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Sl i
LA Magl (e Al g ) BAIL o) ) daag Ab pall B 1a) sl O clBal) Julad -7
p Al o)

tAaai¥) g ) gBIL af I g LguluaiS) g A3 jaall ad g8y ABSNal) -

Aalai) 5 (5l 8l o) V) e LggluiS) 5 48 peall 2 53 e G Alang) A8Dle 2 sm ) ) s
T slen o) ) s Allaal) 8Dl ¢ (V) Aiallas (0.601%%) BlisY) dalae iy S
A (S bV il 8L &) IV e e s LealuiS) 5 A8 el a8 JOA (e A8l 30
el

A 5 (ol gL ol Y1 5 Lok 3309 A el wliE g 4B i

Aalai¥ly il g8IL ol JIY) e L jAS 5 A8 pmall andaii n TAulay) ABdle 2gay ) il s

Aulee O A Dpdiys Al Bl o A 45 5elb 5 (0.535%%) Bala,Y) delae gy Eua

Ay A AWy ol 8l &) B e Som Cogn g A0 5 A8 jmall aadal A (e A8 pmall 510
ezl
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PAaaiY) 5 ) Bl al I g W il g A8 jral) AS ey A8 -

OV PRV I N IPURIR PSR P C PO U I PRI U1 PRI PR PR [ 5 G [
Aujlas O A s Allsall Bl G 40U A5 5alls (0.550%%) BalLY) dalae gy Cua
L 3 Al ol gL o) V) e m Cases b g 4 el AS5Le DA (e 48 el 5l
Jasl)
tAadaiy) gl Bl o) V) 9 A8l Gasdal Cp ABD) -

Aalai¥l s il 8l o) JIV) ae 48 paall Guadai (o 4 B Al Aulag] A83le sga s () il s
dujlee o) Al oy Allaall QB (Al 1) A palla s (0.4917%) LY dalae &y Cua
M\@@&M\ LJ""‘A}?\JE;\J\ Oe D o g M}Aj\ éﬂ;ﬁd)\;w‘u}d\ BJ\JJ

ORI AN s glaa ga s By () LBLG,) L Al B0 O Judadl) el
Ol (b aa Ul ) il gad) SIS LgaluaiS] g A8 jrall a6 e (g g cJand) (8 dalii¥) g
BSOS Olgpd A (B (algd)
(37) Jyad
Aadaiy g ol gL &) SN g A8 jaal) 3180 Sl Jali Y AN

i | sighsma | OFREUN PRERE &
JsY 0.000 0.601** Lokl g 48 pal) a3 | 1
) 0.000 0.535** Lg i g 48 jaal) alats 2
| 0.000 0.550** W i g 48 el 4S Lia | 3
& 0.000 0.491** 4 pal) (gaka 4

P.V<0.01, N = 207. SPSS ila i e alaie Wl sl slae) (e Jsaall

Baac) dwad (pa Joaadl cilliyg il Magl (Bl Y)Y ClBde (38) Jgaall s
) BLEI(**) S Adaall 50 el Cishua day g gases Sy Adda gl CLEMAT Al
s Joaad) ,edat g duilas) AV Led cilBMal) oda ()

Al g Adlaml) daag (Ad aal) B 1a) Magl saalS LgluiS) g A mal) A gl G ABe (g B ¢
Al o) CLEMAT Ayl (e a8 Gail

Ol gL A AN a9 Ad ) B0a) dag) aalS 48 jaal) Gaadali (gl ABNe Cindal ()
. Ads ol CiLBMAT slayl (pe a8 dalatY)
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(38) Jsal
Adba gl) ClLEMA) sal 9 43 jaal) 313 dlagl G ol ) ABDe il g

Ak o) CLEYAT slayl aaeny Unlag) Jasi s Waalagl asany 4 jaal) 30 (ke off ) ady

. Gaal) Al (e A g gdall Adall

A48 o) CLAMAT Al a3 pal) 300 sl | &
=N I P W R R I R R ¥
OHIAIL | Guag St B PO ALYl s
L)y | Alaeadl | padl) Pt 9
* % 43 mal) ad g
0.601** | 0.632** | 0.685** | 0.657** | 0-614 :jﬁ;f 1
* % z‘é . ‘ "
0.535%* | 0.583** | 0.663** | 0.675** | 0-620 f‘i&‘ ’ 2
o | 48 pall 4S i
0.550** | 0.567** | 0.677** | 0.g59** | 0-601 ”:}ﬁ: 3
0.491** | 0.550** | 0.557** | 0.593** | 0.589** 48 pal) guuda 4

P .v<0.01, N = 207.

SPSS s jha e alaie YU dualldl slae ] e Jgaal)

dad ) (g e C N ol ; Ll

4 yrall 2l 55 ) Woleoly dliciall (4 yeall 3503 ) Jiieall i) 53l ) saall 13 (i ety

) il el b (A8 jrall Gadai ol s A8 peall AS HLie clgiy3aT Al ahai clgiluiS)

) dlelosall 5 4lail) la¥) s 4a) 31l ) Liabaly Soadls S (5 sinall e Ay o)) gl
o (Al s ) s ol V) cdlabeall Crn g al iaY) ¢ Gpadll ane

P Agdall B 3al) Oyl (oAbl o) CLBMAT Lo 48 jaall B )y il -1

Slo A pad) 3l AayY (ssine Ll 2gas (39 ) dsaall (B i) Jilad milE
ST (25 (169.677) 4l 4 gundll (F) da b pexiy dgda gl clidal e JSI) (5 il
G (Ry) 4w e JYiws (0.01) Gsine siwe die (4.069) 4xllll adgaall Lied (e
Gl 5 CEAY) e (%73.4) Ay Gaegnd M gl e 38 el 3518 0)(%73.4)
Al ) CLEIAT ) 0585 48 peall 35l3) 4 Cana N e O 6 ellgial) Lia ) e dlalall
ied e el a5 (12.043) 4adllly 45 suaall (1) dad of (i 3 (Beta) G <lld &) e
Loaa il Jis Ll e dagl ) 1ol 5 (0.01) s st 2ic (0.657) 4alldl 4 gasl)
83 ila 43 jaall By dpilian) AN 93 soia iU da g " 4] o all LAl g Al A
" Al sl SLBNAT B dadinag
(39) Jsd)
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Al gl @A) o 43 mal) 5 ) il

4k ol LA dalinal) el
R F B C <l dl) il
%73.4 169.677 0.657 0.570 44 aal) 3 )

Sig.(0.000) ** | (12.043) t(4.069)
Sig.(0.000) | Sig.(0.000)

* %k * %

* (5ig<0.01) dllaial) dadl) ¢ o< Ladic Adle 4y gina

Aah ol @A) o 48 jaal) 3 ) dagl e 2y IS 8l -2

A 53) A el 0 dleal e am JS 3l Julas a3 ) sl N e (o el
CLEMAT o (4 pall adai oW i g 48 peall A8 Hliie cleiy a0 5 A8 jrall aplaii (lgalusiS) 5 48 el
LAY Al e ik

: il gl BT e L) g Al g5 i Jas |

i pall 2 ) 2l sgime L 2 U (40) Jsaadl B JlaaiY) el @S (e g
Leiad (s ST (85 (129.414) U & sunall (F) G iy dihs ol Al o (LesbusiS)
GIL (Re) 2ndll elas ded (0o Jaians (0.05) drsine (5 sime de (4.538) Al 450l
o Glulill ; CWAY) (e (37.7%) Aoy Cragasd L) 5 A8 el A5 203 o) (% 37.7)
5 (11.376) 4l 4 gunddl (T) e () 0 3) (Beta) 4 @lld e 5 cAdida gl DAl
(0.01) 42 sie s siuse 2ic (0.614) dadlll gl saall Lgiad (g el

rAdd o) CLEYAT o Lgd a0 g 48 jral) anlils LA Jlat
A pall aidaii ) aad sie il aeay ) (40) Jsaall 8 laaiVl dalad &S e Gy

Lgiad (e ST a5 (180.398) Arllll Ay sunall (F) el aci dads gl cilddial e (L jas,
LU (R?) wasil) Jalae dadd (1o Jiiiss (0.01) disine s sine e (5,617) dadll) 44 saal)

o lylill y CEBAY) (e (45.7%) Aty Cragesl (L 3355 48 jrall ahati ) axy o) (%45.7)

23 (13.431) 4Ll 4 sundll (T) 4 o (8 3 (Beta) dad lld <)oo 5 ddiga ) @Ml
(0.01) 43 5ina (5 siase 2ic (0.676) Axld) 4 sanl) Lied (g e
s gl) CLBNAT o W i g 48 jrall A8 ke Ll Julat s

8 jrall A4S L ) 2 ssine il 2gay ) (40) Jsaall B lasd¥) Jidad il e Gy

Liad (e ST L2y (72.39) AW 4 sl (F) dad acxiy Akl cl@dal e (la g

137



G (R2) wasdll Jelae dad (40 J¥iiny (0.05) dasiee s sie e (4.71) AL 44 aal)
o lulill g CEAY) (e (44.3%) Aoy Cragasl s iy 48 jaall A8 JLie 2y ) (%44.3)
el (A5 (8.51) 4allll g gunall (T) 4l o)) 0 3) (Beta) e <lld e 5 cdinda gl @Al

(0.01) 43 53z (5 giua dic (0.666) 4l 4xd paall Lgiad (e

Aila o) CLBNAT o 4B aall gadat 8 Judas -

(A el Gaai ) aal (s giae 8l 2sa s ) (40) Jsaall 2l Qs il (e iy
Llsaal) Leiad e ST a5 (91.127) W) dsadll (F) dad acdiy Akl cilddal e
O} (29.9%) 41l (R2) vasill Jales dad (e Jaion 5 (0.01) 4y sie (5 5l 2ie (9.546) 4aallll
e s Aigda ) CLENAT e i) g CBEAY) (e (29.9% ) Fais Cragd 4yl ki aay
) 4 paal) Lied (e el 85 (9.976) 4xlldl 4y sund) (T) 4 of (a8 3] (Beta) 4 <l
.(0.01) 45320 s sie 2ic (1.476)

oA aa e ™ aalia g AR Aada AN (e 4l oSa 4B jlaad¥) Julad mill o el
" dadiae A o) CLBNAT o dadina g 53 iia 4d pmal) 5 )oY dlaa) AV 9 5 sira

(40) Jyaal
Aad ol cABAT o 43 ) §0a) syl (e ay IS 8L

Add ol @i
R F B C - <l
iriall el
Jiteall
%37.7 129.414 0.614 2.137 43 pal) g
. Lgalusis) g
Sig.(0.000) T(11.376) T(4.538)
E 3 3
Sig.(0.000) | Sig.(0.000)
E 3 3 E 3 3
%A45.7 180.398 0.676 2.109 48 pall Al
Sig.(0.000) T(13.431) T(5.617) R
*k k
Sig.(0.000) | Sig.(0.000)
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k k k%
%44.3 72.39 0.666 9.43 A8 pal) A L
W i
Sig.(0.000) T(8.51) T(4.71) >
%k k
Sig.(0.000) | Sig.(0.000)
%k k %k k
%29.9 91.127 0.546 1.476 48 pal) gk
Sig.(0.000) T(9.546) T(9.976)
%k k
Sig.(0.000) | Sig.(0.000)
%k k %k %k

Gl dpd B ) - W

Ol Jalae aladind N e galll &3 ol dpajey slassall s ZAN Zuws N Apsa a8l LRy
G parie o B Al Ao il Luuliall Zilaal) 310Y) L3 K1 (One Way ANOVA) 2sY)
1(0.01) s cpliil) 4 sinad JlianV) Undll 4 J 58 %y s Ladlagl 5 4l )

Aileas] AYa @b 358 3sas e Juaially sala¥) cplall Jidai o ) (141) dsasll ey
el Ade o) AV o) T a9 Adada o) LENAT sl (6 a3 ) (S A8 jmall B 1) puaial

238 ()l 5 48 ymall BHla) (3 Ailan) AVD D &y giee B398 Jga g Ao LAY e S Gl M8
Jalas dad Cialyy, Al Al Ao SV o)) Camgy Aada ) LEBAN p5a3 ) (g 0a3 (5 Al
s A suaall AVl (5 gluay g e 2ic 45 Ay A5 (236.630) dswaall (F) ool
) Lo Adda gl CLESIAT a8 b ol g paall 351 55l Ol O IS x5 (0.000) <y
LA el 5 ) e W S g

(41) Jox
AN (o sial) o gala¥) ol jdisa
P-dad | Fdad | Clay | bugie | psana | Ol Jdas | il
Value | &iswaall | dsall | Glagall | clay sall
4 guaall
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0.000 | 236.630 4 54.611 | 54.611 | Sle saaall yn
202 0.231 | 47.311 Jala

e sanll
206 101.923 g saaall

LANA
kg

-

CLEYAT olad Cpmatiaall el Cpli " pall Al g A Lk Al daa acxi ALY giladl)
"G ral) B A S Al Cply Adud o)

: Y (41) pdall Jyaal) eus (one way ANOVA) Joia lea ol
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Source of Degrees of
Variation Sum of Squares Frasdom :\:desz;n Squares F
ithi S R df,=k-1 | Msw=>n MSB
Within SSW = ZZ(X_}(J):* w = .
J=1=1 w MSW
3 55B
- 2
Between 553:2(4"';—\') df, =n-Kk MSB=F
J=1 ]
Total ST = Z(,—(J _®) if, =n-1
=1




&l Jual

Adtl) a9 cda yiial) g cilalitiuy)

-~

bl el JMA e Al ol Ll s g 3l clalisnny) Juadll 13 Ganaly
atxill 3 ) )5 Ol s (8 Apindail) L) )3 Gk (e Ll Clia 8 ) il el il
Claliuay) Ge 20wy (3l Qlud )€ alil doSal alall Gl )
oy A Ailal) Al ol JleSinl b ot ) dddiad) BEY) & ey ecla il
ST ety Lginl )3 e Call) Sy by Al ol ol Cnlll cugal 5 ) il saaall
Al )l 5 Gl 3aind s SV ) Gpanadiiall 5 Griald) ol ) (A aged
DA el A e Juaill apudi 2313

Aland) g 4y ylaall cilaliznay) 3 J¥ Guagall
Cila il 3 AN Eiagal)

sl il ¢ Al Cagal)
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Alid) 3V ; gl ) uaal

Js¥) Gaasall
laad) g 4yt culaliiiuy)
o Opesn lgie uadll S5 Nl all daplaill g 4 Sl dluasd) Gl 1 o
e Gl A gl ol T paad uSad Al el plaill il (Y1 Jial ecilalingy)
550 s A aa¥) Jilaill ils ) satial) dgalatl) cilalinayYl JE Jid 5 Al
o3¢] (clead) Cailadly ddlaial)l Clalimin) e de sana () Caldl dia 5 el )k e Al 5 Al
s laliminy) o2a aal el all
4t clalnay) : Y
148 jaall 3 laby ddleial) 4y ol clalitiad) -1
3,050 () 523 (8 aia sall eDlia) ) daladl a3 ¢ de jldiall Al <l el Jh 8
53588 O agia &gty Cpal) Ailal) Al jall 8 A s saall 4yl 55000 ) glaay alal )
 Alle BelaSy dpalell Claadill dgal 5o Ao (5 50l
3l ) jaa (sas) i I Y Ll V)l jrall 500 sghe a8y L) e a2 N e oo
CAualall 5l Aalall dpeadll Lgia 5 Lge o Bl clalaiall #las ol
o al) JBain 5 CalaSiuy @l g o JLa ol g duadl jia) 3y pa 38 el 3y <& -
s 5l Lgia 5 Cilaaiall alal daliall
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o Sl LG ST 5585 ol cladaiall e Tlilas lags Wasbads 48 el 30y Jiai -
daf o Janlly dpdla SV Ga il laiinl mann e el paill cilalial
. Lgie Cpaiad) 2aaal S

i 8 Gl LilSail jedas 5 508 dpaal 28 gl 50y of il pall 4y 31 3 ops -
AS jliie clgy a3 5 A8 prall i (LggluiS) g A8 paall 25 ) JAA (e ey Gy 5 Aadaiall
(R paal) Gadal oLy g 44yl

Gl sl iy Adladl Wojlas e Goledl a0l 38l 3l i -
gl glea alai YA e Gl sisall apeald 38 el Jolis caldivsal) alall y sl
. dee abad A8 el g gad Ul ge3e 658

A of) cilBMAL ddlaial) 4y 2l clalitial) -2

Cojlaall s KAV A yall ApSpalinall LS L) ) i) dida gl @Al s -
dsla dlag) (8 aeliy Lee il gl) dae sl dleadly dalaldl Cilallaill 5 alldaall
Lada gl CLEYAY) DA e Aadaiall et S Ablall <l ) MA3Y 5 Sl
. phiae JSE Letllee oy gaal s (s Laal Y

& el dndiall Gl i) 5 3okl 2l Jia ddda )l ClESAL & 3V o) -
DY) e ddle il sl

(o gos Blalna s A g )l yulaa (385 Adpda o) CHLEMAT delpay aigd ) clabaiall (o) -
45l B il daaat lae dpa Jlad)y dlalall All LAY de juy sl Lo laaelay
deadl Ay A

Alaall cilelsall 5 A8E5N ALY 5 da) 331 ) o Aliaiall dads ol @A slad Jagi 5 -
Leals 4051 5l (Aadai¥) 5 il gl ) 3D cilalaall a5 ol 3ia¥) ¢ il ane
Ay pay Slabaiall (8 o AY) e Leleliny (g bl & glall 5 45 )00l daplall Coias
il

2 bl an g 1A sdigda ) CLEMAT alagl sl saae ki Clgay g 2
A gyl iy pas 3 Al
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Aanin GUSohe (sSE B agad Cag Gliday p S Abda gl AT o Gl
ol 53 5 A8 Hliall pmi g A el cdamaall (g ylall 8 s aeall a2a3 3eliyg
s Aleladl i) G aisdll
Udany 43l 5le Joo Ay Gad (3 paley Aadagll LBNAL Guida sl o)) () ¢
3 Lae caleall )58 die dald g Ands g il U] (8 pleall ity apen]l
L Aatiall ) 5 () 9308 o sale (385 (il gl dlans 5 Aalaiall 3 jpaie dras
(Aol ) Alead) clalisiay) ; Lol
s Ommataally Aaldl) Ladlill cila glaall jiwdty ddlatiall dlead) clalitiud) -1
5l s 8 Vs SO G Je V) i s caaliall Jlad) (a jf g sl a2 -
DS e aliall Judl 5 cpila sall dlle O Cua ol gadll
e alfY) desSa gl o Oy Bay o dels 4w 38 A3 (e an il sal) dle ) -
i Jlae Dlsine o (s Ay 8 gemr Sk Lea AY) gl 8 (pidhga Gl
3015 o3 (A agilanadd] sy Al
i A (g ol Alile il gase laal (pa g Fia Lol el ol 1 (e LSV A o)
daphll we Qg @Al il Clad 550 b oY) SYsas Cpa i)
Lalall YAV saliars dAga (10 ale DI A8 pally 1810 ST oy cdpelaay)
gale el
48 _yaall 51l 181500 SIEY) aa 5 Llal) bl i) 238 (g ) 1S (4 pmaal) (0 (66.2%) O -
- lleall Ay 3 L jlas anl gl Apdda gl UENAYL
Gl giue gl ) dadgie A 30y & cpibgal e 1S sl Qlel o) 2
500 ALY Cua (e 551050 Jee dagds 4ullaii e 135 (7%, 65) dawisy dsanlS
A ) CLEMAT 5 48 jaal)
o ST Aaad sl () e (94.7%) O O Al o) Aeadll ) g e Cus (e
Al ane Ao Sl Lyl Ll W) ol 31 o 558l 8 ¢ 53 am g AN a2 ) Liw (6)
Caliiays 5,aY) Aaldll clgadl 4 cpay Al Clinad oljals aliY) da s
s Glbaliaidll
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saiall pagady  Cumaiaall £ Y Al Jaladl) pudt dlleial) ddaad) cilpliiiay) -2
(A al) 5031) Jiiewal)

0l & gaaal) aainall G e Leie Jaind 5 AulagV) $8ad uriall 13g] alal) Lelanay -
Leilani) i) 03 il 5 ) seally LedSlaiul 5 uiall 138 alad Jsa sl 5 | ) g

O pe L el Leiblead dullaiall 5 santall 4 paall ) paiuly 3 l0Y) dajlie Cina -
M€l 5 b jaall il 55 6 Faabosall Al aa Jalal) da g (5 p0ill gl

Glakiia ) gl el cpidhsall i odlaa (s gine s 510y alaial Ciaa -
Uam s R0 s (e clgilon ey A paaall 5] 55l 4 jaal) AASeY) a2 o5 A
Sl (& Q¥ Glhgine o s A jlally dplalall 4 pall Leddisiy dakaiall
Aa padll g Y s e AN (85 pealaall L (38 5 andal)

IS L) Jsma sl Jewsy il 2o g8 5 il slaa Aadail 350 55l ol (B asi Y -
Lol s saaaiall o 3 Sisall Jaadl (35 aaend (] Lanws ae canliall S ll (8 Saaia
b Asall pe agenl s T JSLEA) Gl ASli o aprany Cpilh sl (o
Gl paigall g gl Al PR e Ll Jpadll Asguy Glaglaall  d g
A jaall 3S Lk 3 el i, ciludall g ) pumlaall

ST MR e el 35 Al At 5 el Jsm JB 30 Aas Glls g
e ¢ A prall Bakai dey dBlaiall 5 AY) @l Ll 4 )lie ((Feedback) dxal Ll
Odisnaall 2V J8 e S plaialy o 38 (48 jaall gadai ) ¢

Adinall paiall Jga  Gumaiaall £ 5Y Aol Jaladl) judty dilaial) dplead) cilplitiuy) -3
- (ALl cLBdal)
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Lol Akl Cl@AT e alal Gljle ae Lalaily dul ol Lo ol j) Guls -
AV Alalaall Gun g ol aY) Gl aae 5 Allaall (Alelusall 5 Adladll GAileY 5 dal )
e Y LS 5 (el 5 (il sl

Oib sall Al 31 Casa g a ) (il sall AlaY dakiiall 5 )y BlSe (5 sluse (Rlis) 5 Carua
oy lall 8 i Aol dagsal) e glaall anii s dal pall A (e 4l 4an) 3l
Aalaiall drans s aginan B i <o a5l Aun 5 A Guila sall I i) 5 Ll

Slsall s 3ol (g & il Jadl e JSG Al KLY e ey Al -

Aladl) A8 )Ll aondiiy alAY) agh ae amal Oeuy s Gleshall Ju DA
bl dual gl
s38 J guand Gl g (il gall e Gaad 08 Al A5 HUal) Cag Hdall 5 ) 56l o) g Ble] e ama &
Aay Adliall 5 AN Ol by &5 lae (i el 018 J8 e S A (S e Bkl
padl) ane g adlaal)
)35l A slal foalaall s AlSaY) ¢ g 8 5515l 8 dida ) Jaadl el ja) (lissl oz
Aadail) g il 8L 8 ) 1) ) a5 plaial a2
A el 835l () (B A8 pmall 8l a5 e ST AR Sl UNAT 155
s o) CLBMA) g 43 jmal) B 13} e Jalii ¥ cil@lay ddlatiall Llead) clalilind) -4
128 (4 yeall 50 ) il el sladl ases G das e Ay sina Lalii ) A8De dgay -
lelea) (Aida sl Gl@SAT ) adinall juiall g Ylaal s
Al ) CUENAT saray A8 jeall 3ol aladd Ll Y1 ClBble Ol e A -
s ST e I sll el ua (AadaiV 5 il sl Al V) cAlalaall Cpuan g ol iaY)
pait (o) 5 4 jaall adgi) oas Aasn B 1 ) Bl )Y ABdle da 0 el
(Al Bradad (L i 5 A8 prall AS liie (lgiy a8 5 4d yadll
Aa) 3ill) sy s 48 el 35000 sl Ga L Y) ClEdle il gl CadEA) Jilai ) 4l -
Can il ol GLEMAT sl (e (AT dga (00 Welusall g 488N 5 A Ga AlaY)
adait) a0 i 1 ) Bl Y Adke s n el sl ST e sl (il ciels
(A prall Gradai (LoliS) 5 48 prall 2l g5 el i g 48 peall AS e clgiy a0 5 44 el
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Al e 2 IS5 dga e A8 el 303 dlal el V) ClEdle L gl DA S
sl Cela dun o(dabaadl un g al i) Gl aae g Alaall) dids ol gl
LSl 5 48 jaall 0 ) a0 JiT 1 ol 1) Bl Y1 A8 da el Sl ST (s
(A mal) ke ey Ha5 5 48 prall et ol i 5 A8 rall AS L

pae 5 Allaall day g (i jaall 313 alaal (SaalS L€l 5 4d jaall 255 oy ABDe s 81 o) -2
Ayl gl AT slasl (g 2SSl

Ol 8L o) SV a5 48 jrall 313) dlagl aalS 4l Saakai (g jedad A8Me Canaal ) -2
L Aads o) AT sl (e aeS ddail

Ga gyl Al Aids ol LESAT Sladl ey Uilag) Jagi 48 jeall 53] Gubad o)) ¢
A )l adine

=403 ol LBMAT g A jmall 508 e SN By ddlatal) Auleal) clalitiuy)

sl & Ladina g 83 jiie 48 prall 3,000 Sl dilias) AV $ Ssima Ll agay -
At Al ) LA

e 5 33 jiie & el 5ol Magl il il sise 8 WDEa) dla o L8l il i oo
A prall aidaii) as ikl cladal a1l Jay) ) Tl e e sl
(A el Baaat (LS 5 48 paall 2l 5 clgiy a0 5 4 prall AS HLlia gy 335

s ol Ly dlatal) dglead) clalitioy)

5ol o W3S 5 cplal e Agda gl @Al jas (B ol Ayl 55050 Ol g

Ayl
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(AU daaall
Sila 18l

G i) Al e cul ) danl cllly cla el aal Gl 1 sl
F Y G ealiny) (S A Al Ll L) cla g ) iy
L3 oS Dpabaiill slall e Loy Jeadl Adliad) laslaly 43 jaall 3 510) Gl g s 75k -1
s JaST e W ety ALESH led ) paa g5 ey 5l Jeall ki (e
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Abstract

The current study aims to highlight the role of professional ethics in achieving
organizational excellence by adopting ethical tools such as integrity and honesty,
transparency and accountability, justice and impartiality, respect and good treatment,
and adherence to laws and regulations. These ethics are considered a fundamental
foundation for any organization seeking to interact with its internal and external
customers, as they are an important means of achieving excellence in all aspects, in

addition to being a strategic approach for employee engagement.

Professional ethics are a vital topic in the business and organizational field,
contributing to the creation of healthy and thriving communities and workplaces.
The importance of professional ethics has increased with the development of
technology and the spread of the knowledge economy, making it necessary to
consider how to apply ethical principles in complex and new dynamics. This study

explores "knowledge management” and its impact on professional ethics.

Knowledge management refers to the unethical or illegal use or exchange of
knowledge, such as intellectual property theft or leaking confidential information.
The main question of this study revolves around how this phenomenon affects
professional ethics in various sectors and organizations. A comprehensive research
methodology was employed, with data collected and analyzed through a literature
review using analytical methods in the practical aspect. Information and data were
collected using a questionnaire via Google Forms as the primary data-gathering tool.

The main and sub-variables were identified and measured.



The researcher aimed to address a primary issue by diagnosing the situation of
the Ministry of Higher Education and Scientific Research and its possession of the
study's variables. The study also sought to understand the relationship and impact
between the study's variables and their ethical differences by answering the study's
questions. Given that these variables are modern and significant topics in the
Kurdistan Region of Irag, a conceptual model was developed to reflect the nature of
the relationship between the main variables and the type of impact in the studied
ministry. Several hypotheses were formulated and tested using statistical means with
the data collected from the questionnaire, which was developed based on the
theoretical framework of the study and reviewed by experts in the field. A total of
216 questionnaires were distributed via Google Forms, with 207 valid responses for

analysis, resulting in a response rate of 95.8%.

After data collection and analysis, the field facts of the studied organization, the
study's community, and the sample were diagnosed. The study arrived at several
conclusions, including the following: Knowledge management poses a significant
challenge to professional ethics in the current era, as it becomes increasingly difficult
to define the boundaries of knowledge and information use. There is a need to
enhance awareness of knowledge ethics and guide employees and managers in
making ethical decisions related to knowledge and information. The study suggests
some proposals to enhance professional ethics in contexts affected by knowledge
management, including promoting transparency and developing policies and
regulations governing knowledge use. The study concludes by calling for greater
attention to this topic and promoting research and development in the field of
professional ethics in light of the increasing challenges posed by technology and
knowledge. It also emphasizes the existence of a strong and positive relationship

between professional ethics and knowledge management, with an excessive focus



on knowledge sharing, dissemination, or application potentially having a negative

Impact on ethical behavior, particularly in terms of integrity and honesty.

Based on the study's findings, several recommendations were made, including:

1. The Ministry, as the study's community, should first attempt to break down the
barriers between various traditional roles through internal resource reorganization
and individual skill development. It should then develop key performance indicators

for knowledge management capabilities.

2. The Ministry should increase and measure the levels of organizational knowledge
among its employees, especially its senior administrative leadership, to bridge the
gap between reality and planning. This will help reflect a clear vision of knowledge
management in the dissemination of professional ethics in the behavior of its

employees.

Keywords: Knowledge management, professional ethics, integrity and honesty,
knowledge storage and organization, knowledge application, Ministry of Higher

Education and Scientific Research, Kurdistan Region of Iraq.
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