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ABSTRACT

This study aims to find the relationship and impact of English language
skills on employee performance. The English language skills, represented by
its dimensions (listening, speaking, reading, and writing skills), are stated as
the independent variable, while employee performance is the dependent
variable.

To address the study problem, three main hypotheses are proposed for
testing. The research is divided into two parts. The first part involves
discussing the theoretical aspects related to the study variables. The second
part represents the field aspect of the study, where the causal relationship
between the study variables in the Directorate of Relations of the studied
universities is examined. The sample consists of 14 Directorates of Relations/
public universities, where the questionnaire form was distributed randomly
using Google Form, with a total of (102) forms distributed and (95) valid
forms collected for analysis. After entering the collected data from the sample
respondents' questionnaire answers into the statistical analysis program (SPSS
v.26), a set of findings was obtained. The most significant finding is the
presence of a strong significant correlation between the variables and their
dimensions at both the overall and partial levels. The correlation coefficients
are high, confirming a strong association between the variables. The results
also confirm a significant impact of English language skills at the general
level, indicating the researched universities' interest in practicing the
dimensions of English language skills (listening, speaking, reading, and
writing) for better employee performance.

Based on the results, the researcher presents a set of suggestions, the
most important of which is the necessity for universities to prioritize their
employees by providing them with training courses to enhance their language

skills, especially in English, to strengthen relationships with other

VI



international universities and establish a culture of English language skills
within the Directorate of Relations of the participated universities. This
should be embraced by employees and reflected in their behavior and
knowledge to improve their performance efficiency.

The study concludes with a set of future research suggestions to assist
researchers in conducting research and studies related to the current study

variables.

Keywords: English language skills, Employee performance, Directorate of

Relations, Public Universities.
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CHAPTER ONE

Introduction

Introduction

Unraveling the impact of English Language Skills on employee
performance: A study of the Directorate of Relations/ Public Universities in
the Kurdistan Regional Government of lIrag. this thesis explores how
employee performance at the Directorate of Relations of Public Universities
in Kurdistan, lIraq, is impacted by English language proficiency. Effective
English communication is essential for firms in the modern, globally
connected corporate world, especially in professions like public affairs and
international relations. An excellent setting for researching the link between
English language proficiency and worker performance is the Directorate of
Relations, which oversees overseeing public relations and external relations.
The aim of the study is to examine employees' perspectives inside the
Directorate of Relations to determine how their performance is influenced by
their English language abilities. This study seeks to ascertain the degree of the
impact and particular areas influenced by English proficiency by exploring
experiences, views, and obstacles associated to it.

The study is divided into five chapters so that the reader would have a
thorough understanding of the topic. The first chapter addresses introduction,
and the general framework of the study. The second chapter covered previous
studies, the concept of English language skills and Employee Performance,
and the theoretical relation between the two variables. As for the third
chapter, it is specified for the methodology. While the fourth chapter is
dedicated to the practical aspect including description of the study sample,
description of the study variables and hypothesis testing of the study. The
study concludes with the fifths chapter, in which the researcher presents the



most important conclusions and recommendations along with providing
recommendations related to future proposed studies and limitations of the

study.

1.1 The General Framework of the Study

The topic of this discussion is a summary of the overall design of our
study. The research problem, its objectives and significance, develop a plan
and hypotheses, and detail the techniques utilized for data collecting and

analysis are outlined in the following fields:

1.1.1 The Research Purpose

The purpose of this study is to investigate the impact of English
language skills on the employee performance in organizations. The
study aims to explore how an employee's level of English language
proficiency affects their ability to perform their job responsibilities
effectively and efficiently. The research will also examine the factors
that contribute to the development of English language skills among
employees and how organizations can support the language learning
needs of their workforce to improve their overall performance. The
goal of this research is to provide insights and recommendations for
organizations to enhance their language training programs and support
their employees' language learning needs to increase their productivity

and job performance.

1.1.2 The Research Objective

The objective of this research is to leverage existing knowledge to assess
English language skills within the Directorate of Relations at public

universities in the Kurdistan Region of Irag, and it is highlighted as follow:



1.1.3

Taking benefit from the accumulated knowledge to appreciate the
English language skills in the Directorate of Relations of the public
universities in the Kurdistan Region of Irag.

Work to assist the Directorate of Relations through submitting a
theoretical frame by which the English language skill concept is
explained based on contemporary concepts for contributing to
enhancing the employee performance.

Identify the significance of the correlation between the independent
variable and the dependent variable.

Identify the significance of the influence relationship between the
independent variable and the dependent variable.

Presenting recommendations and suggestions contributing to improving
the English language skill and improving the employee performance in
the Directorate of Relations of the Public Universities in Kurdistan

Region of Iraq.

The Research Problem

The researcher felt a pressing need to assess the impact of English

language skills on the employee performance in the Directorate of Relations

of public universities in the Kurdistan Regional Government of Iragq. The

research problem was formulated through the following questions:

1.1.4 The Research Question

The research question is centered on analyzing how English language

proficiency impacts the employee performance working in the Directorate of

Relations of Public Universities in the Kurdistan Regional Government of

Irag. What degree an employee's level of English proficiency affects their



ability to perform their job duties proficiently and productively. Furthermore,
the research seeks to investigate the various factors that contribute to the
improvement of English language skills among employees and how
organizations can facilitate language learning to enhance their employee
performance holistically.

v" What is the level of the English language skills of the employees?

v' What is the level of employee performance in the study sample?

v' What is the extent of the availability of significant positive relationship
between the English language proficiency and the level of employee
performance in the Directorate of Relations?

v' What is the role of English language skills in enhancing employee
performance of Directorate of Relations of Public Universities from the

employees’ point of view?

1.1.5 The Research Significance

The importance of this study centered in its potential to offer valuable
insights to organizations regarding the significance of English language
proficiency in enhancing the job performance of their employees. As
globalization and the demand for English language skills in the workplace
continue to rise, it has become increasingly crucial for organizations to
support their employees' language learning needs to enhance their overall
productivity and performance. This research can assist organizations in
identifying the factors that contribute to the development of English language
skills among employees and how they can offer effective language training
programs to support their workforce. Moreover, this research can demonstrate
the advantages of language learning for employees, including improved

communication, job satisfaction, and employability. Ultimately, the outcomes



of this research can facilitate the creation of more effective language training

policies and programs that can benefit both employees and organizations.

1.1.6 The Research Model

A theoretical framework was constructed for the study based on the
research problem, objectives, and the anticipated relationship between the

variables. Figure (1) depicts a visual representation of this framework:

Independent Variable Dependent Variable

English Language Skill Employee Performance

Listening skill

\ 4

Speaking skill

v

A

Reading skill

Writing skill

Correlation

v

A
\ 4

Effect

Figure (1) the research model



1.1.7 The Research Hypothesis

The researcher formulated three main hypotheses to accomplish the

study's objectives, which are presented as follows:
The First Main Hypothesis:

There exists a significant correlation between English language skills

and employee performance.
Sub- Hypotheses:

e A significant correlation exists between listening skills and employee

performance.

e A significant correlation exists between speaking skills and employee

performance.

e A significant correlation exists between reading skills and employee

performance.

e A significant correlation exists between writing skills and employee

performance.

The Second Main Hypothesis:

English language skills significantly influence employee performance.

Sub- Hypothesis:
e Listening skills have a significant impact on employee performance.
e Speaking skills have a significant impact on employee performance.
e Reading skills have a significant impact on employee performance.

e Writing skills have a significant impact on employee performance.



The Third Main Hypothesis:

Significant differences exist among individuals in the Directorate of
Relations, regarding the research variables, based on their personal
characteristics such as gender, age, education level, academic title, and years

of service.



CHAPTER TWO

THEORETICAL FRAMEWORK OF THE RESEARCH

2.1 Previous Studies

This chapter will examine a number of previous studies that are

relevant to the current study, as they form the fundamental building blocks for

new research perspectives, as it is stated below:

2.1.1 Previous Studies Related to the English Language Skills

Table (1) illustrates the previous studies related to the English Language

Skills

1. Researcher and year of

Pingyoad, 2005

publishing
Title “Business English Communication  Skills
Needed by Business Graduates as Perceived by
Business”
Study type Master thesis

Implementation place

Two different business sectors in the

metropolitan area

Methodology

(Qualitative and quantitative methodology)

Objective

Explore the business English communication

skills that business professionals feel graduates




should possess, decide which communication
abilities should be given priority, and determine
whether various business professionals have
different views on the significance of various

business English communication skills.

Sample

100 business professionals

Result and recommendation

Reading is shown to be crucial than listening,
speaking, and writing for all business English
communication tasks. Four activities are
categorized using each English language skill,
and notable variances are discovered. Each of
these four business English communication
duties is impacted by one or both business
qualities. Therefore, by creating business
English curricula or training that suits the
demands of the workplace, this study may
assist organizations, ESP course producers, and

academic institutions.

2. Researcher and year of

Hart-Rawung and Li, 2008

publishing
Title “Globalization and Business Communication:
English Communication Skills for Thai
Automotive Engineers”
Study type Published paper

Implementation place

An automotive manufacturer in Thailand and
the foreign professionals who co-work with this

transnational organization

Methodology

Interdisciplinary approach which integrates




Global English and Business Communication

research frameworks.

Objective

In this document, the importance of English
language in international business
communication is explained, with a focus on
how Thai automotive engineers communicate

in English to represent this position.

Sample

50 company executive and engineering in

different plants

Result and recommendation

The study's findings suggest that being able to
communicate well in English is not just a
prerequisite for engineers internationally but
also a way to have an advantage while
competing in global trade. When it comes to
oral English communication, it was observed
that Thai engineers had the most trouble
juggling their professional development with
their daily work requirements. The results of
this study also show that the engineering sector
in Thailand has adopted English language
learning approaches that have produced more
questions than answers regarding how to deal
with this worldwide challenge.

3. Researcher and year of

publishing

Arkoudis, Hawthorne, Baik , Hawthorne ,
O’Loughlin , Leach , Bexley , 2009

Title

“The Impact of English Language Proficiency
and Workplace Readiness on the Employment

Outcomes of Tertiary International Students”

10




Study type

Published paper

Implementation place

Australia

Methodology

A mixed method approach and quantitative

analyses

Objective This study examines the relationship between
English language proficiency (ELP) and
graduates' and students' preparation to enter the
Australian workforce as well as employment
outcomes.

Sample 147 interviewees (students)

Result and recommendation

The findings show that graduates from
international students have worse job outcomes
than graduates from domestic students and have
more trouble finding full-time jobs after
graduation. The results of this study show that
English language proficiency (ELP) is not the
only or main issue, even though it is a
significant factor in determining job outcomes,
especially for individuals with lower ELP
levels. Employers place a higher priority on
finding graduates with good profession-specific
skills than on their total "well-roundedness,"
which encompasses personal traits, a variety of
experiences and talents, and cultural adequacy.
Increased foreign students’ knowledge of the
relevance of experiences and abilities outside of
their studies, as well as policies and practices

that promote an integrated approach to

11




enhancing ELP and industry preparation in

educational institutions, could solve

4. Researcher and year of

Thitthongkam, Walsh and Bunchapattanasakda,

publishing 2010
Title “The Roles of Foreign Language in Business
Administration”
Study type Published paper

Implementation place

Bangkok, the capital city of Thailand

Methodology

Qualitative interview

Objective

This article looks at how foreign languages are
utilized in corporate management, looks at
managers' perspectives, and looks into the
communication problems brought on by the
usage of foreign languages. The aim is to
research student opinions in Thailand regarding
the role of foreign languages in business
administration and to find solutions to improve
employees' foreign language proficiency. In-
depth, face-to-face qualitative interviews were

used in the study.

Sample

with a convenience sample of 53 managers.

Result and recommendation

The results show how important foreign
languages are to import and export businesses.
Foreign language proficiency is crucial for
managers' businesses, particularly  when
interacting with clients, suppliers, and other
businesses. Some firms may experience

communication issues because of client

12




disparities and a lack of fluency in a foreign
language on both the sender's and receiver's
sides. The panelists recommend that businesses
hire qualified language instructors to help
workers enhance their vocabulary and

communication abilities in foreign languages.

5. Researcher and year of

Roshid, 2013

publishing
Title “English Language Proficiency and
Employment: A Case Study of Bangladeshi
Graduates in Australian Employment Market”
Study type Published paper

Implementation place

Australia

Methodology

Interpretive approach

Objective

The study explores the relationship between
graduates from Bangladesh who studied in
Australia and their success in finding jobs.
Additionally, it emphasizes how important
English language skills are for university
graduates from Southeast Asian nations who do
not speak the language to succeed in the

Australian employment market.

Sample

3interviews+ 4 questionnaires

Result and recommendation

The study's findings can help educators, teacher
trainers, employers, and career counselors
create English language learning programs that
improve job prospects through competency in

the language.

13




6. Researcher and year

Ojanpera, 2014

of publishing
Title “Effects of Using English in Business
Communication in Japanese-based
Multinational Corporations”
Study type Master thesis
Implementation place Japan
Methodology Qualitative

Objective

The purpose of this study is to investigate the
effects of adopting English in multinational
companies with offices in Japan. The study
uses a qualitative approach, and its two-part
empirical element entails conducting three
interviews and giving out a questionnaire. Four
multinational firms with headquarters in Japan

are the sources of the study's participants.

Sample

17 participants in 3 Japanese multinational

companies

Result and recommendation

To start, having fluency in English can help
you perform better at work and develop in your
career in multinational companies with a
Japanese base. English-speaking workers have
more  prospects for advancement and
international assignments, as well as more
career options open to them. However, using
English can also result in sluggish
communication, misunderstandings,

dissatisfaction, and hurdles for workers with

14




little language proficiency. Second, it was
discovered that the company's strategy is vital
in  supporting  efficient  English-language
business communication. The business can
implement suitable language policies, foster a
welcoming environment, and offer opportunity
for its staff to use and improve their English

language abilities.

7. Researcher and year of

A. Clement and T. Murugavel, 2018

publishing
Title “English for the Workplace: The Importance of
English Language Skills for Effective
Performance”
Study type Published paper

Implementation place

Different companies in India

Methodology

Quantitative and qualitative

Objective It is difficult for anyone with poor English
skills to find occupation.
Sample 39 corporate employees

Result and recommendation

The staff members are aware that being able to
communicate effectively in  English is
necessary for both getting hired and doing their
jobs well. To communicate with people through
a variety of channels, they must be literate. The
necessity for a language training course to be
conducted, preferably online, has therefore
been voiced by the staff.

8. Researcher and year of

Hee, Qin, Kowang, Husin, Ping, 2019

15



https://www.researchgate.net/profile/A-Clement
https://www.researchgate.net/profile/T-Murugavel

publishing

Title “Exploring the Impact of Communication on
Employee Performance”

Study type Published article

Implementation place Property developed company, Malaysia

Methodology Qualitative

Objective The goal of this study is to examine how
different types of communication, such as
horizontal, downward, and upward
communication, affect how well individuals
perform at work in a Malaysian real estate
development company.

Sample 120 employees

Result and recommendation

According to the study, both downward
communication (DC) and horizontal
communication (HC) have a good effect on
employee performance. The results illustrate
the importance of staff communication in
raising performance and offer useful
information to real estate development
enterprises. Managers might put a higher
priority on developing soft skills like effective
expression and communication in order to
promote communication among staff members.
Additionally, setting up interdepartmental
meetings could promote improved
communication between managers and staff. A

training and development strategy could make

16




it easier for employees to communicate

effectively across the firm.

9. Researcher and year of

Khasawneh, 2022

publishing
Title “Language Skills and Their Relationship to
Learning Difficulties in English Language from
the Teachers' Point of View”
Study type Published research

Implementation place

Irbid Governorate

Methodology

Descriptive-analytic approach

Objective

To emphasize the connection between language
acquisition skills and English language learning
challenges among elementary school pupils in
Irbid the

perspective.

Governorate  from teachers'

Sample

100 female and male students

Result and recommendation

According to the teachers, there is a strong link
between language acquisition and student
participation struggles with learning English at
the basic level. The study emphasizes how
crucial it is to acknowledge the value of
developing language skills for students with
learning impairments (LDs) and recommends
that teachers should be well-versed in these

abilities and their effects.

10.Researcher and year of
publishing

Anwar, and Sailuddin, 2022

Title

“Academic Reading Difficulties in Higher
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Education”

Study type

Published study

Implementation place

Indonesian University students

Methodology

It uses mixed method by collecting quantitative
data from close-ended questionnaires and

qualitative data from one open-ended question

Objective This study, which focuses on university
students in Indonesia, tries to pinpoint
academic reading challenges in higher
education.

Sample 60 students

Result and recommendation

Reading for academic purposes, reading
carefully to comprehend, and deciphering
words that are difficult to understand are easy,

least difficult, and most difficult, respectively.

11.Researcher and year of

Yulianawati, Saleh , Mujiyanto and Sutopo,

publishing 2022
Title “The Effectiveness of Writing Techniques in
Improving Students’ Writing Ability with
Different Self-Esteem”
Study type Study

Implementation place

A private university in West Java, Indonesia

Methodology

A quasi-experimental design

Objective

The goal of this study is to determine whether
the writing strategies of dialogue journal
writing (DJW) and the reflective learning
portfolio (RLP) could help undergraduate

students with varying levels of self-esteem
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improve their writing skills.

Sample

62 undergraduate students

Result and recommendation

The results show that the writing ability in the
DJW class is significantly better. The RLP
technique may have been more successful than the
DJW strategy at improving students' writing skills
because it uses explicit teaching, peer feedback,

and teacher feedback.

12.Researcher and year of Mahdil, 2022
publishing
Title “Improving Speaking and Presentation Skills
through Interactive Multimedia Environment
for Non-Native Speakers of English”
Study type Published research

Implementation place

King Khalid University, Saudi Arabia

Methodology

A mixed-method study

Objective To examine the relationship that exists between
students' speaking ability and their use of
multimedia devices during the classroom
learning process.

Sample 46 undergraduate students

Result and recommendation

The multimedia learning environment has a
positive effect on the students' ability to talk

and present.
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2.1.2 Previous Studies Related to the Employee Performance

Table (2) illustrates the previous studies related to the Employee

Performance

1. Researcher Hameed and Waheed, 2011

and year

Title “Employee Development and Its Effect on Employee
Performance Conceptual Framework”

Study type Published paper

Implementation | 300 hotel managers in Punjab, India

place

Methodology Theoretical framework and models

Objective This essay's major objective is to analyze, through an
examination of several theoretical frameworks and models,
the relationship between employee development and
performance. The study reveals important factors linked to
employee growth and success.

Sample -

Methodology Literature review

Result and The study of prior literature investigates how staff growth

recommendation | affects worker productivity, which in turn has an impact on

the efficiency of the company.

2. Researcher Farooq, and Khan 2011

and year

Title “Impact of Training and Feedback on Employee

Performance”
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Study type

Research paper

Implementation

place

Number of the universities at the federal level

Methodology

empirical study

Objective This study aims to describe the effects of training and
feedback on improving employee performance.
Sample 150 teachers

Methodology

Questionnaire

Result and

recommendation

It suggests putting into place more effective training
programs and strategies to improve the findings of this

research.

3. Researcher

Manzoor, Ullah, Hussain and Ahmad, 2011

and year
Title “Effect of Teamwork on Employee Performance”
Study type Research study

Implementation

place

The data was collected from Directorate of Higher Education
(DHE), Khyber Pakhtonkhwa (KPK) Peshawar, including
four Government Degree Colleges (GDC) of boys and girls

located in Peshawar and Kohat area, Pakistan

Methodology

Quantitative

Objective

In Khyber Pakhtoon Khawa (KPK), a province of Pakistan's
Peshawar, the Higher Education Department workers were
studied to determine the effect of teamwork on employee
performance. A variety of employee performance factors were
evaluated, including team trust, esprit de corps, and rewards and

recognition.

Sample

242 employees

Result and

recommendation

Establishing teamwork exercises to improve employee

performance
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4. Researcher

Muda, Rafiki, Harahap, 2014

and year
Title “Factors Influencing Employees Performance: A Study on
the Islamic Banks in Indonesia”
Study type Published article

Implementation

place

Two Islamic banks namely, PT. Bank Muamalat Indonesia,
Tbk. and PT. Bank Mandiri Syariah, Tbk

Methodology

Quantitative

Objective Explore the factors that influence employee performance in
Islamic banks.

Sample 47 bank employees

Result and The study found that while other factors account for 31.7%

recommendation

of employee performance, job stress, motivation, and
communication factors account for 59.3% of it. The (F) test
revealed that employee performance is significantly
influenced by job stress, motivation, and communication
The (T) that

communication

factors. test results revealed while

had a partial impact on employee

performance, job stress and motivation variables did not.

5. Researcher

Siddiqui, 2014

and year
Title “Success of an Organization is a Result Of 'Employees'
Performance”
Study type Published article

Implementation

place

Saudi Arabia

Methodology

Quantitative

Objective

The effectiveness of the workforce contributes to the
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business' success.

Sample

100 employees

Result and

recommendation

Human resource management oversees not just finding and
retaining personnel, but also grooming them for maximum

performance.

6. Researcher

Khan, Abbasi, Waseem, Ayaz and ljaz, 2016

and year
Title “Impact of Training and Development of Employees on
Employee Performance through Job Satisfaction: A Study of
Telecom Sector of Pakistan”
Study type Published article

Implementation

place

Telecom companies in Abbottabad, Haripur and Mansehra,

Pakistan

Methodology

Convenience sampling technique

Objective It looks into how training and development affect employee
performance via work satisfaction.

Sample 115 managers and customer service representatives

Result and The study's findings show that work satisfaction and training and

recommendation

development have a positive impact on employee performance.
Employees who are given training and development tend to have

higher job satisfaction levels, which in turn promote

accountability and ideal job performance.

7. Researcher

Mubarok and Darmawan, 2019

and year
Title “The Influence of Training, Motivation, and Work Ethics on
the Internal Communication and Their Impact on the
Employee Performance”
Study type Published Study

Implementation

The Ministry of Defense, Indonesia
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place

Methodology

descriptive and quantitative explanative, using multivariate

analysis methods

Objective to determine how internal communication is affected by
training, inspiration, and work ethics and how that affects
employee performance.

Sample 323 employees

Result and According to the study's findings, training had a noticeable

recommendation

effect on communication but not on performance. Employee
performance and internal communication both benefited
greatly from motivation. Communication was significantly
impacted by work ethics, but not performance. On the other
side, performance was significantly impacted by internal
communication. Performance was also significantly
influenced by concurrent training, motivation, work ethic,
and internal communication. Additionally, training,
motivation, and work ethic all worked together to

significantly affect performance.

8. Researcher

Aliyyah, Prasetyo, Rusdiyanto, Endarti, Mardiana, Winarko,

and year Chamariyah, Mulyani, a Grahani, Rochman, Kalbuana,
Hidayat and Tjaraka, 2021
Title “What Affects Employee Performance Through Work
Motivation”
Study type Published article

Implementation

place

55 employees at state-owned public bodies, in this study
using sampling 55 employees in the Indonesia stock

exchange

Methodology

Explanatory research with a quantitative approach.
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Objective

This study uses the work motivation of staff members of
state-owned public institutions to assess and forecast the

impact of competence and workload on employee

recommendation

performance.
Sample 55 employees
Result and Employee performance in state-owned public institutions is

favorably impacted by competence but negatively impacted
by workload. Employee motivation at work affects
performance as well, with competency having a positive
effect on workload and motivation having a negative effect.
Additionally, employee performance is positively impacted
by competence through work motivation and negatively
impacted by workload through work motivation. The
uniqueness of this study stems in its emphasis on state-
owned public institutions, as opposed to other studies that
had a concentration on manufacturing firms listed on the

Indonesia Stock Exchange.

2.1.3 Discussing Previous Studies and Areas of Taking Benefit from them

The researcher is able to give remarkable knowledge that may be

summed up as follows based on dealing with a number of prior pertinent

studies:
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2.1.3.1 Remarks on the Previous Studies

1. There is a logical alignment between the earlier research and this study,
indicating that the effort is on the right track and that the test is
accurate.

2. The majority of earlier research used questionnaires and interviews as a
means for gathering data required to meet each study's goals.

3. The subjects of the studies ranged from the academic to the practical.

4. According to the researcher's limited knowledge, earlier studies were
carried out in organizational settings distinct from the environment of
the Kurdistan Region. Consequently, the current study is regarded as a

pioneer in this sector.

2.1.3.2 Areas of Benefit from Previous Studies

1. ldentifying some sources, which contributed to renewing the basic
trends and intellectual premises in building the theoretical framework
for the study, as well as designing the study methodology.

2. Contributed to how to select the field of study and its population.

3. Determining the means and statistical methods for analyzing the study
data, selecting its hypotheses, and disseminating its results.

4. The previous study formed a motive to discover unexplored
relationships between the items of each variable, which prompted the
researcher to study the items of each variable in the current study
individually.

5. The study contributes to maturing the researcher's opinion of the
importance of this study, through the intellectual schemes included in

those studies, as well as the scientific results achieved.
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2.1.3.3 Similarities Between the Previous Studies and the Current Study

1. This study participated with most previous studies in the use of the
quantitative method.

2. The current study is similar to previous studies in its general
framework, because it includes the theoretical side based on conceptual
framing and the organizational side based on the attempt to answer the
questions raised.

3. This study is like most previous studies in using questionnaire as an

instrument of collecting data.

2.1.3.4 The Most Important Features that Set this Study Apart from

Earlier Research

3 As far as the researcher concern, this research is the first one in the
Kurdistan Regional Government of Iraq that correlates between the
English Language Skill and Employee Performance for measurement
and analyses.

4 Adding knowledge in conceptual frame that brings two valuable
subjects having effects on the development and sustainability of the
organizations and improve their performances.

5 The significance of this research extends to cover practical dimensions
added to academic dimensions through presenting statistical and
practical dimensions for most of the research variables.

6 No previous research has investigated at the impact of each of the
English language skills on employee performance, making the current

study unique in that it does so.
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7 According to the researcher's limited knowledge, the previous studies
address the relationship between the variables in the current study
within the theoretical or field framework, but it did not
comprehensively examine it to reveal the nature of that relationship.

8 The current study is characterized by focusing on the Directorate of
Relations of Public Universities in the Kurdistan Region of Iraqg.

9 The results of this study contrast with the results of previous studies in
terms of the nature or strength of the effect. The results of
investigating the research hypotheses and testing the model are

different from the results of previous researches.

2.2 The Concept of English Language Skills and Employee Performance

2.2.1 The Concept of English Language Skills and its Importance

2.2.1.1 Understanding English Language Skills

Millions of people worldwide speak the English language, a variety
of West Germanic that emerged in England. It is widely used in many
different fields, including commerce, education, and entertainment, and
it is the third most widely spoken language in the world. (Oxford
English Dictionary, 2021, p. 1).

While Merriam-Webster asserts that English is "a global lingua
franca that is used for communication in a wide range of contexts,
including business, education, and entertainment” (Merriam-Webster,
2021, p. 139).

Several nations, including the United States, the United Kingdom,
Canada, Australia, and New Zealand, use English as their primary

language. It is also widely used as a second language in many other

28



nations, according to the Oxford English Dictionary (Oxford English
Dictionary, 2021, p. 1).

According to Cambridge English Dictionary, which was published
in 2021, the English language is intricate and constantly changing,
influenced by a wide range of civilizations and tongues. (Cambridge
English Dictionary, 2021, p. 1.)

Longman's definition of the English language (Longman Dictionary
of English Language and Culture, 2021, p. 1), itis a lovely and
expressive language that can be used to convey a wide range of ideas
and feelings.

The language of the people of the United States, numerous areas
that are currently or were once under British Control (Merriam-
Webster, 2021, p. 139), on the other hand, English is also defined as it
is a hugely adaptable language with a sophisticated grammatical
structure and a long history. Due to its widespread use, learning it is
essential for effective job advancement and communication in the
connected world of today.

The English language as a difficult but rewarding language to learn
that can lead to a wide range of opportunities. (Collins English
Dictionary, 2021, p. 1).

According to above illustration, the researcher can describe English
Language as follow:

In many different industries, including commerce, education,
entertainment, and others, English is a widely utilized international
language. It is a sophisticated language with a vast range of expressive
possibilities for expressing thoughts and feelings. You may be able to

find a better job, travel to new locations, interact with different people,
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and gain a better understanding of your surroundings by learning

English.

2.2.1.2 Skills of English Language

Listening Skill

Listening skill, a fundamental component of effective
communication, has been defined and conceptualized in various ways
by scholars and experts in the field as follow:

Receiving, understanding, interpreting, and responding to spoken
language are all parts of the listening process. (Gallagher, 2021, p. 12);
a useful skill for learning about various cultures and viewpoints is
listening. (Byrnes, 2021, p. 20); it takes a variety of cognitive abilities,
such as attention, memory, and inference, to effectively listen. (Hinkel
& Fotos, 2022, p. 14); the ability to listen is crucial for communicating
in English. (Young & Cho, 2022, p. 18); critical thinking abilities can
be developed through the practice of listening. (Willis & Willis, 2023,
p. 20); and the ability to listen is crucial for communicating in English.
(Renandya & Widodo, 2023, p. 16).

And the researcher believes that the listening ability is the capacity to
comprehend spoken English. It requires response, memory, inference,
and attention. Communication depends on listening, which is a skill

that may be developed with repetition and practice.

Speaking Skill
The concept of English-speaking competence encompasses a
multifaceted skill set, encompassing not only effective oral and written

communication but also the ability to adapt language to diverse
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contexts, think critically, and achieve success in various life domains,

underscoring its pivotal role in today's interconnected world.

According to the Gallagher (2021, p. 12), the capacity to communicate
clearly in English, both orally and in writing, is known as English
speaking skill. While based on Byrnes (2021, p.20), the ability to explain
oneself in English in a range of situations effectively, fluently, and
appropriately is known as English speaking ability.

The ability to write grammatically accurate and idiomatic
English, as well as to communicate effectively with both native and
non-native English speakers. (Hinkel & Fotos, 2022, p. 14), it is also
defined as the ability to use English to accomplish one's goals in a
number of contexts, including the workplace, the classroom, and the
community, is defined by Young & Cho as having a "English speaking
skill. (Young & Cho, 2022, p. 18).

On the other hand, it is even described deeper as it is the ability
to use English to think critically, solve issues, and generate new
information is known as English speaking ability. (Willis & Willis,
2023, p. 20).

The researcher emphasizes the English-speaking competence as
the capacity to use English to successfully communicate in a variety of
contexts based on what has been mentioned. It comprises the capacity
to comprehend spoken language, express oneself clearly and fluently,
and speak English that is grammatically and idiomatically sound.
Success in a variety of spheres of life, including social contact, job, and

education, depends on one's ability to communicate in English.
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Reading Skill

English reading skill, as delineated by various scholars,
encompasses the multi-layered ability to not only decode written
language and hold its meanings but also to respond to textual content in
diverse ways. This skill plays a crucial role in achieving one's
objectives across various contexts, including education, work, and
social interactions, while also fostering critical thinking and problem-
solving abilities, emphasizing its significance in language development
and lifelong learning.

The ability to comprehend written English is an English reading
skill. (Gallagher, 2021, p. 12) While Byrnes (2021, P. 20) defined it as
the capacity to understand the meaning of written English and to
respond to it in a number of ways.

Additionally, Hinkel & Fotos (2022, p. 14), define English
reading proficiency as the capacity to employ reading techniques to
deduce meaning from written text.

While Young& Cho (2022, p. 18), and Willis& Wills even dived
deeper and stated that reading is the capacity to further one's objectives
in a range of contexts, including the workplace, the classroom, and the
community.

The ability to use reading for critical thinking, problem-solving,
and the creation of new knowledge is known as English reading skill.
(Willis & Willis, 2023, p. 20).

The ability to comprehend written material is how the researcher
defines the English reading skill considering the definitions. It entails
translating written symbols into sounds, understanding the literal and

figurative meaning of the text, and giving different responses to the
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text. Reading in English is a difficult talent that can be developed with

practice.

Writing Skill:

English writing skill, as articulated by various scholars,
encompasses the capacity to express ideas clearly and concisely
through written communication, using proper syntax, punctuation, and
spelling, while also adapting writing to various purposes and genres.
Moreover, it extends to the realm of creative expression, stimulating
emotions, imagination, and cognition using language. In essence, it
entails employing grammar, punctuation, spelling, organization,
vocabulary, and style effectively to convey thoughts to others. This
comprehensive view of writing skill underscores its significance in
effective communication and its complex interplay with other language
abilities, influenced by diverse linguistic and nonlinguistic factors.
Consequently, it is crucial to consider multiple perspectives and

theories when defining and understanding English Language Skills.

According to Gallagher (2021, p. 12), the capacity to
communicate clearly through writing in English is known as writing
skill. While Byrnes defined it as the capacity to organize one's thoughts
clearly and concisely and to utilize syntax, punctuation, and spelling
appropriately (Byrnes, 2021, p. 20).

Based on Hinkel & Fotos (2022, p. 14), the capacity to write in
English for a variety of objectives, such as to inform, convince, or

entertain, is known as English writing skill.
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The ability to write in a number of genres, such as essays,
reports, and letters, is known as English writing skill. (Young & Cho,
2022, p. 18).

A creative writing ability in English is the capacity to use language to
arouse feeling, imagination, and cognition. (Willis & Willis, 2023, p.
20)

The ability to write properly and effectively, employing
grammar, punctuation, spelling, organization, vocabulary, and style to
communicate your ideas to others, is what the researcher understands as
this skill.

The development of these four language skills is influenced by a
variety of linguistic and nonlinguistic factors, such as age, motivation,
exposure to English, and language learning techniques and strategies.
These four language abilities are interrelated and interdependent.
(Csizér, K., & Dornyei, Z. ,2020, p. 22)

Because they have used a variety of theories, techniques, and
writing styles, researchers and authors faced difficulty in defining and
explaining what English Language Skills are. Table (15) illustrates the
concepts of English Language Skills from the perspective of some

writers and researchers:

The table (3) presents definitions of English Language Skills from the point
of view of some authors and researchers.

S Definition Source

1 The ability to negotiate knowledge, create | (Pennycook, 2017, p. 3).
meaning, and develop a critical

understanding of social, cultural, and

political issues are all examples of
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English language skills.

skills

to communicate effectively

English language include the

capacity
using a variety of media, including

digital, audio, and visual formats.

(Leaver & Willis, 2018, p.
2).

The capacity to effectively communicate
in a range of circumstances using the
English language is known as having the

Skills of English language.

(Nation, I. S. P.,2019, P.
1)

The four language skills of speaking,
listening, reading, and writing are all

components of the English language.

(Ellis, R., 2020, p. 1)

English language proficiency is the

capacity to communicate with others,
oneself,

express and participate in

society.

(Csizeér, K., & Dornyei, Z.
,2020, p. 4)

The capacity to use the English language to

access information, communicate with

people, and accomplish one's goals is

referred to as having English language Skills.

(Byrnes, H. ,2021, p. 5)

English language proficiency refers to the
capacity to comprehend and respond to
environment the English

our using

language.

(Gallagher, S. ,2021, p. 6)

The capacity to understand, produce, and

use language in a variety of

circumstances is known as English

language proficiency.

(Lightbown, P. M., &
Spada, N.,2021, p. 1)

The capacity to communicate, study, and

(Dornyei, Z., 2022, p. 2)
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participate in society using the English
language is referred to as having English

language abilities.

10

The ability to think critically, solve
issues, and be creative while utilizing the
English language is known as English

language proficiency.

(Ortega, L.,2022, p. 3)

11

English language proficiency is the
capacity to utilize the language to
successfully communicate in a variety of

situations, both orally and in writing.

(Young, R., & Cho, K.
,2022, p. 8)

12

English language proficiency is the
capacity to think, produce, and express

oneself in English.

(Willis, J., & Willis, D.
2023, p. 7)

2.2.1.3

Importance of the English Language Skills

The language of commerce and communication worldwide is

English. More than 1.5 billion individuals worldwide are thought to

speak English as a second language. This implies that if you speak

English, you can interact with a lot of people around the world.
(Crystal, David. ,2020, p. 1).

More researches and education are conducted in English. The language

of instruction at many of the top education bodies and research centers

in the world is English. This means that one must be a proficient
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English speaker if one wishes to pursue a high degree of schooling or a
career in research. (Graddol, David. (2021, p. 11).

The internet and technology are both written in English. The
language of the of internet content is English. This means that one must
read and understand English if one wants to keep up with the newest
trends and technological advancements. (McArthur, Tom. ,2022, p.
137).

The language of travel and tourism is English. One has to speak
English if one wishes to travel the world and encounter many cultures.
English is the most used language in the world, which explains this.
(Wong, John. 2023, p. 103). Moreover, the language of opportunity is
English. One can access a world of opportunities by studying English.
One can take a high-level education, tour the world, and get a better
job. (Wong, John. ,2023, p. 103- 104).

In the light of the above- mentioned researchers and writers, the
importance of English Language can be highlighted as English is
essential in today's globalized world since it is the main language for
international trade and communication. Effective communication
across many cultures is made possible by English proficiency because
there are over 1.5 billion people who speak it as a second language. It is
essential for learning, researching, and staying current with emerging
technologies. English is crucial for travel and tourism since it makes it
easier to explore other cultures. Learning English makes it possible to
pursue chances in advanced study, extensive travel, and better
employment prospects. Overall, learning English promotes cross-
cultural exchange, education, technological advancement, and both

personal and professional growth.
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2.2.2 The Concept of Employee Performance

2.2.2.1 The Concept of Employee Performance and its Importance

2.2.2.2 The Word ‘Performance’ in English Dictionaries

According to Merriam- Webster dictionary ‘Performance’ is the carrying out
of a process or action. Merriam-Webster.com (2020, p. 1037), while based on
the Cambridge Dictionary, it is the process or way something is completed.
Cambridge Dictionary. (2021, p. 1100) But from the Oxford point of view, it
is the level of effectiveness of someone or something. Oxford Languages
(2022).

According to Collings English Dictionary, it is a play, concert, or other event
that is presented to the public. (Collins English Dictionary (2023, p. 1245)
Longman states that ‘Performance’ is the completion of a task or function
successfully. (Longman Dictionary of English Language and Culture (2023,
p. 1477).

2.2.2.3 The Concept of Employee Performance

Employee performance refers to how successfully a person
accomplishes his/ her job. It may be determined by looking at their output,
the caliber of the job, the satisfaction of their clients, and how frequently
he/ she shows up for work. Employee skills, motivation, work
environment, and managerial assistance can all have an impact on how

well he/ she performs.

Behavioral performance measures how well an employee demonstrates

the behaviors required to accomplish his/ her work satisfactorily. A
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salesman might be judged on, for instance, how well he/ she reaches sales
targets, close deals, and cultivate connections with clients. (Armstrong, M.
,2021, p. 12).

Performance in terms of competence: How well-equipped an employee
is with the information, skills, and abilities required to perform his/ her
work satisfactorily. For instance, an engineer might be judged on both his
or her understanding of technical principles and ability to create and build
new products. (Boudreau, J. W., & Ramstad, P. ,2022, p. 245).

Results performance: These measures how well an employee does his/
her work in terms of achieving the intended results. For instance, a
manager's capacity to boost sales, save expenses, or raise customer

happiness can be assessed. (Dessler, G. ,2023, p. 306).

Potential performance measures an employee's potential to excel in his/
her job and become a high performer. Young employees, for instance, can
be judged on their capacity for learning new skills, their work ethics, and

their potential as leaders. (Henderson, J. ,2020, p. 18).

Overall performance: This is a comprehensive evaluation of an
employee's performance that accounts for all the previously mentioned
elements. An employee might be judged on, among other things, his/ her
potential performance, competence performance, results performance, and

behavioral performance. (Armstrong, M. (2021, p. 15).

There are many ways to measure how well employees do their jobs.
The specific methods used will depend on the company and the job.
However, all the methods are important for understanding and measuring

employee performance.
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Measurement of Employee Performance

Teamwork: How successfully an employee collaborates with others to
accomplish shared objectives.
Problem-solving: How well a worker recognizes and addresses issues in a
timely and efficient manner.
Service to customers: How effectively an individual gives first-rate service
to both internal and external clients.
Innovation: How successfully a worker generates fresh concepts and
solutions to issues.
Adaptability: How well a worker adjusts to change and unfamiliar
circumstances.
Companies can develop a more effective performance management
system by understanding the many methods of gauging employee
performance. This may result in greater output, higher standards, and
greater client pleasure.
Different researchers and writers have provided varying definitions and
interpretations of Employees Performance due to their reliance on
different theories, approaches, and styles. Table (16) outlines the
perspectives of various researchers and writers on the concept of

Employee Performance.

The table (4) presents definitions of Employee Performance from the

point of view of some authors and researchers.

S Definition Source

1 | Employee performance refers to a|(Henderson, 2020, p.

person's capacity to live up to or surpass | 18)
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expectations in terms of quantity, quality,

timeliness, and cost.

The degree to which an employee
satisfies the requirements of his/ her
known as

position is employee

performance.

(Armstrong, 2021, p.
12)

Employee performance is the proven
capacity to provide outcomes that are on

par with or better than expectations.

(Ivancevich &
Matteson, 2021, p. 15)

Employee performance IS the | (Boudreau &
accomplishment of corporate objectives | Ramstad, 2022, p.
through efficient resource management. | 245)

The timely, efficient, and successful | (McShane &

completion of job objectives is employee

performance.

Travaglione, 2022, p.
20)

Employee performance measures how

well a worker complies with job

standards and supports organizational

objectives.

(Snell & Bohlander,
2022, p. 18)

Employee performance is the level to
which a certain employee's actions assist

in achieving organizational objectives.

(Katzenbach & Smith,
2022, p. 12)

Employee performance measures how
much a worker contributes to the success

of the company.

(Dessler, 2023, p. 306)

Employee performance measures how

closely a worker adheres to the

requirements of his/ her position.

(Locke & Latham,
2023, p. 18)
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10 | Employee performance is the extent to | (Noe, Hollenbeck,
which a worker satisfies the requirements | Gerhart, & Wright,
of his/ her position and makes a positive | 2023, p. 245)

contribution to the success of the

company.

There are several ways to define employee performance. The
term employed will vary depending on the business and the task.
Employee performance is defined as: Employee performance is how
well an employee does his/ her job and aids the company in achieving
its goals. Nevertheless, all definitions of employee performance are
significant for comprehending and evaluating how well employees
perform his/ her jobs.

Employees are therefore expected to perform to the standards of
their positions and contribute to the success of the business. Meeting
deadlines, delivering superior work, excelling in customer support, and
going above and beyond the call of duty are all ways to accomplish
this.

Organizations may establish an environment that promotes high

performance by understanding what employee performance is and how it

can be measured. This may result in greater output, higher standards, and

greater client pleasure.

2.2.2.4 The Importance of Employee Performance

Employee performance is the extent to which an individual satisfies the

requirements of his/ her position and contributes to the objectives of the

workplace, and according to (Armstrong, M. ,2021, p. 12) It is important

for several reasons, including:
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Increased productivity: When workers perform well, they can complete
more work in a shorter amount of time. Increased profitability for the
company will result from this.

Improved quality: Employees are more likely to generate high-quality
work when they perform well. Increased client satisfaction and loyalty will
result from this.

Reduced costs: Employees are less likely to make errors that could cause
delays or expensive blunders when they perform well.

Increased innovation: Employees are more likely to generate innovative
ideas that can advance the company when they are inspired and engaged.
Improved employee morale: Employees are more likely to be content and
productive when they believe their job is valued and that they are

contributing.

2.3 Theoretical Relationship between both Variables

It is possible to examine the effect of English language proficiency on
worker performance in global workplace from a variety of theoretical
angles. The theories, studies, and models listed below can serve as a
theoretical foundation and source of support for this study:

This study discovered that employees' effectiveness in global
organizations was positively impacted by their English language
proficiency. According to the survey, workers with great English abilities
were more likely to get promoted, make more money, and enjoy their
professions. The study discovered that employee performance in several
categories, such as customer service, sales, and creativity, was positively
connected with English language proficiency. It also discovered that
workers with good English abilities had a higher chance of getting

promoted, making more money, and being happy in their positions. The
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study discovered that employee performance in several categories, such as
customer service, sales, and creativity, was positively connected with

English language proficiency. (Brannen, M. Y. ,2019, p. 365- 377)

Kesner’s and Sundaram’s study discovered that employees' success in
international firms was significantly predicted by their English language
skills. According to the study, workers who were more proficient in
English were more likely to be involved in their work, have a positive
attitude about their jobs, and be productive. The study also discovered that
in international firms, employee performance was significantly predicted
by English language proficiency. Workers who were more proficient in
English were more likely to be involved in their work, have a positive
attitude about their jobs, and be productive. (Kesner, I. F., & Sundaram, A.
K.,2019. P. 101408).

According to the human capital theory, spending money on staff
training and development can boost production and performance (Becker,
1993). English language proficiency is seen as a form of human capital
since it can improve a worker's ability to communicate with customers and
business partners from diverse nations, which improves business outcomes
and increases profitability. (Derakhshan, 2016, p. 3; Malmberg, 2017, p.
5).

Mastering the English language is necessary for effective
communication in international business, claims Derakhshan (2016).
Encoding and decoding signals is a complex process that goes into
communication. Miscommunication can result in misconceptions and
mistakes, which can have a detrimental effect on employee performance

(Bovee & Thill, 2013). Consequently, improving English language
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proficiency can improve communication efficacy, which can have a

favorable effect on employee performance. (Ur, 2012, p. 1).

Employees that can adapt to and work effectively across multiple
cultures have a greater chance of succeeding in international company,
according to the Cultural Intelligence (CQ) framework created by Earley
and Ang (2003). Employees with English language proficiency can
converse and negotiate with international stakeholders more skillfully,
which improves performance in international business-oriented workplace.
(Earley & Ang, 2003, p.276).

In Resource-Based View Theory (RBV) Barney (1991) asserts that
businesses with valuable, uncommon, unique, and non-substitutable
resources are more likely to operate well in the global market. English
language proficiency can be seen as a useful asset that can give businesses
a competitive edge in the context of language abilities. Employees that are
fluent in English may therefore perform better in global business. (Barney,
1991, p.102).

Social Learning Theory: According to Bandura's (1977) social learning
theory, people learn through observing and interacting with others.
Employees can enhance their English language abilities by meeting and
interacting with English-speaking coworkers, clients, and consumers. As a
result, businesses can help employees improve their English language
abilities by giving them opportunities to communicate with English-

speaking people. (Bandura, 1977, p.22).

Human Capital Theory: According to this theory, investing in human

resources—including linguistic abilities—can boost worker performance
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and output. Employer performance in global business can be enhanced by
firms investing in language learning initiatives that increase English

proficiency. (Becker, 1962, p.9).

The importance of English language proficiency as a significant asset
for personnel in international business is highlighted by numerous research
and ideas. This deduction emphasizes the value of investing in English
language training because it enables businesses to improve the skills and
knowledge of their workforce. This investment thus sets the path for

greater sales as well as better productivity and customer service.

Organizations that prioritize English language training give their
employees a great resource that unlocks a host of advantages. Employees
who have improved their language skills are better able to communicate
and collaborate effectively in global corporate environments. As a result,
businesses experience significant increases in sales, customer satisfaction

levels, and productivity levels.
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CHAPTER THREE

Methodology

3.1.1 The Research Method

The research methodology employed in this study is quantitative, utilizing
statistical analysis to measure and assess the impact of various variables on
the research outcomes. It involves systematic data collection and numerical

analysis to provide empirical insights into the research topic.

3.1.2 The Research Population and Sample

The study's research sample is the Directorate of Relations of Public
Universities in the Kurdistan Region of Iraq, where 102 people, including
Directors and staff are targeted. Out of (102) distributed forms, (95) forms are

received and valid for statistical analysis.

3.1.3 The Method of Collecting Data and Information

With the aim of obtaining the necessary data to complete this study, test
the study plan and hypotheses, and achieve its objectives and results, the
study relied on several sources to cover the theoretical and field framework

through the following methods:

3.1.3.1 The Field Framework:
To obtain the data related to the field aspect, the study utilized a
questionnaire as the primary and the only instrument to collect data and

information regarding the practical aspect. The questions for the
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Questionnaire Form are written based on the theoretical aspect of the
study, and the opinions of experts and specialists in the field were also
taken into consideration (see Appendix 1). These phrases were adjusted to
suit the study's domain and variables. (102) Questionnaire forms were
distributed through Google Forms to the sample, and the number of valid

forms for analysis is (95), as shown in Table (3).

Table (5) illustrates the response rate.

Status Number Percentage
Distributed Questionnaire form 102 100%

the number of invalid forms for analysis 0 0%
Number of returned questionnaire forms 95 94.1%
The number of valid forms for analysis 95 100%

Resource: prepared by the researcher

3.1.3.2 Description of the Study Questionnaire

To obtaining data and achieving the research objectives, the
questionnaire paragraphs were distributed into two sections: The first
section includes personal data about the participant, including (gender, age
group, educational level, academic degree, and years of service). As for
the second section, it is divided into two axes. The first axis represents the
variable of English language skills, which is measured through a set of
phrases distributed across four dimensions (listening, speaking, reading,

writing), and each dimension is measured by four statements.

As for the second axis, it includes statements that measure the
performance variable (employee performance) using fifteen statements

without dividing them into dimensions. The researcher used a Likert scale
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ranging from one (strongly disagree) to five (strongly agree) as a means of
collecting primary data about the research participants. The questionnaire
was distributed electronically via Google Forms to the research sample
representing the Directorate of Relations of the Public Universities in the
Kurdistan Region- Irag. The sample consisted of fourteen universities, and
the form was filled out by 95 research participants who were among the
targeted field study sample categories. Table (4) illustrates the components
of the questionnaire distributed according to the main study variables and
their sub-dimensions, tabulated based on their sequence in the

questionnaire.

Table (6) Content of the Questionnaire Form

S | Main variables Dimensions Resource No. | Total
1 | Demographic Individual Prepared by the researcher 5 5
Information characteristics
2 | English  Language | Listening Clement, A., & Murugavel, T. |4 4
skills skill (2018)
Speaking skill 4 4
Reading skill 4 4
Writing skill 4 4
3 | Employee Statements from (13- 8)|15 |15
Performance (Pradhan& Jena, 2017)
Statements from (9 to 15)
(Ramos-Villagrasa, Pedro J;
Barrada, Juan R.; Fernandez-del-
Rio, Elena; Koopmans, Linda,
2019)

Resource: prepared by the researcher with taking benefit from previous questionnaire

After collecting the data, the researcher encoded the research variables

mentioned above, as shown in Table (7).
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Table (7)

The questionnaire variables with coding according to the axes, dimensions, and paragraphs of each axis

The symbols used in the body of the search
The axes of the study and its dimensions
The axes The dimensions The paragraph
Listening X1 X1.1-X1.4
Speaking X2 X2.1-X2.4
English Language Skills X
Reading X3 X3.1-X3.4
Writing X4 X4.1-X4.4
Employee Performance Y Y1-Y15

3.14

Source: from the preparation of the researcher based on the results of the statistical analysis

The Research Boundaries

Location limitation: the research focuses on 14 public universities in
the Kurdistan Region of Irag.

Time frame: In the phase of preparing for the applied research
conducted in the universities, the process commenced with distributing
the questionnaire form. The retrieval and analysis of the data obtained
from the questionnaire form occurred from (May 25" to June 20th,
2023.

Human limitation: the research embraces the Directors of Relations in
the 14 public universities and their staff, they are 102 officials.
Scientific Limitation: The research is limited to investigating how
English language skills affect the employee performance in public

universities located in the Kurdistan Region of Irag.
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CHAPTER FOUR

DATA ANALYZING AND RESULT

4.1 The Data Study Test

A number of tests were applied to ensure the validity of the data
collected from the study sample and to determine their compliance with the
conditions of statistical analysis, specifically distinguishing between

parametric tests or non-parametric tests, as follows:
4.1.1 Normal Distribution Test

To test whether the study axes and dimensions were normally
distributed or not, the Kolmogorov-Smirnov test was used. The test results
indicated that both axes, including the dimensions, followed a normal
distribution. This conclusion was based on the significance values, which
were greater than the assumed significance level of the current field study
(0.05). This means that the hypothesis stating that the data is normally
distributed, free from outliers and extreme values, was accepted. This is
illustrated in Table (8).

Table (8):
Test of normal distribution using (Kolmogorov-Smirnov) test for the axes of the questionnaire
The axes The dimensions test value significance level The result
Listening 0.060 0.267 Normal distribution
Speaking 0.060 0.269 Normal distribution
English - —
. Reading 0.068 0.129 Normal distribution
Language Skills
Writing 0.071 0.398 Normal distribution
aggregate index 0.087 0.208 Normal distribution
Employee Performance 0.043 0.799 Normal distribution

Source: from the preparation of the researcher based on the

results of the statistical analysis

o1




4.1.2 The Independence Test:

It is also known as the condition of linear correlation between the
dimensions of independent variables, to determine the presence of multi
collinearity phenomenon, which leads to the emergence of false and

misleading results in the regression coefficient.

Both the Variance Inflation Factor (VIF) and the Tolerance tests were
applied to each dimension of the independent variable, representing the skills
of listening, speaking, reading, and writing. The results of the analysis, as
shown in Table (9), indicate that the VIF values are less than 5 for all
dimensions of the independent variable. The values ranged between 3.257 and
3.562. Moreover, the Tolerance test values ranged between 0.281 and 0.307,
all of which are greater than the assumed significance level of the study. This
indicates the absence of a linear correlation problem between the dimensions

of the independent variable, allowing us to apply parametric tests.

Table (9)
Independence test and the use of the (VIF) criterion for the problem of multi collinearity
dimensions of the independent variable Tolerance VIF
Listening 0.294 3.399
Speaking 0.307 3.257
Reading 0.281 3.562
Writing 0.297 3.371

Source: from the preparation of the researcher based on the results of the statistical analysis
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4.1.3 Variance Homogeneity Test

To verify the condition of variance homogeneity for all study variables,
including the two variables of English language skills with their four
dimensions and the variable of employee performance, the data of the current
study were subjected to the Levene's test. If the calculated significance level
is greater than 0.05, it indicates that the condition of variance homogeneity is
met. However, if the calculated significance level is less than 0.05, it indicates

a lack of variance homogeneity.

Therefore, the results of the mentioned Levene's test, as shown in Table
(10), indicate that the data of the study have satisfied the condition of variance
homogeneity. This is evident from the calculated significance values (Sig) for
the Levene's test coefficient for all four dimensions of the first axis, as well as
for the second axis representing the variable of employee performance, which
were greater than the assumed significance level of the study (0.05). This
indicates the achievement of the condition of homogeneity for the data of the

current study.

Table (10)
Levene's test for homogeneity of variance

Axes Dimensions Value test Significance level Result
Listening 0.140 0.709 Homogeneous
English Speaking 1.633 0.205 Homogeneous
Language Reading 0.021 0.885 Homogeneous
Skills Writing 0.290 0.592 Homogeneous
aggregate index 0.126 0.723 Homogeneous
Employee Performance 0.367 0.546 Homogeneous

Source: from the preparation of the researcher based on the results of the statistical analysis
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4.1.4 Validity and Reliability of the Study's Dimensions and Axes

Statements:

Questionnaire validity refers to ensuring that it measures what it is
intended to measure. Validity also implies the comprehensiveness of the
questionnaire in terms of including all the items that should be considered in
the analysis, as well as the clarity of its statements. The language used in the
questionnaire should be clear and understandable to both the participants and
individuals involved in the field study. The researcher ensured the validity
and reliability of the study instrument through expert validity, which involved
seeking opinions from experts in the field regarding the statements included
in the study's dimensions and axes. Additionally, internal consistency
reliability was assessed using the simple linear correlation coefficient to
determine the strength of the relationship between each item or statement and
the total score, based on the four dimensions corresponding to the English
language skills axis, as well as the overall score for the employee

performance axis.

As for the reliability of the study instrument, the Cronbach's alpha coefficient

was used to assess it, as shown below:

4.1.5 Expert Validity

Two rounds of testing were conducted on the questionnaire. Prior to giving
the participants the questionnaire in the first step, tests were done, simulating
the phase of formulation and presentation to experts. Following the
distribution of the questionnaire to the participants, tests were done in the

second stage. These tests served to guarantee the questionnaire's validity in
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assessing the study variables and gathering accurate information that fairly

represented the situation at the surveyed universities:
1. Tests Before Distributing the Questionnaire

The initial version of the questionnaire, which was given to the sample, was
subjected to the following tests to evaluate its validity, thoroughness, and

reliability as follow:

e Appearance Validity: Also known as expert validity, this test derives its
content from the opinions of several esteemed experts in the field of
management sciences. Their names are listed in Appendix (1), as they
were presented with the questionnaire to provide their suggestions
regarding its content in measuring the current study variables. The test
aimed to assess the clarity and accuracy of the questionnaire's wording,
both linguistically and scientifically, making it comprehensible to the
sample participants. Most of the experts' feedback and opinions,
particularly regarding section (the Impact of English Language Skills
on the Employee Performance in organizations), were taken into
consideration, leading to the modification of some questionnaire items

based on their observations.

e Ensuring  Comprehensiveness:  The  comprehensiveness  test
encompassed sharing the content of the questionnaire with reviewers
and experts, who were asked to provide their insights on the content
and the chosen phrasing for data collection purposes. Considering their
responses and feedback, various statements were incorporated,
removed, or replaced with more precise and appropriate ones tailored to
the study. Consequently, the questionnaire attained its ultimate version,

as outlined in Appendix (2).
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4.1.6 Internal Consistency Validity of the Questionnaire

Statements:

By calculating the correlation coefficients between the items and
the total score, according to the four dimensions, the internal
consistency of the questionnaire statement was calculated. This was
based on the current field study's sample, which consisted of 95

participants. The results revealed the following:

4.1.6.1 Internal Consistency Validity of the Statements in the

Listening Skill Dimension.

Through Table (11), which shows the correlation coefficients
and the level of statistical significance between the items and the total
score of the listening skill dimension, it became evident that all the
items had significant high correlations with the total score of the
relevant dimension. This is based on the significance levels of the
correlation coefficients for all the items, which were lower than the
assumed significance level in the current study (0.05). Therefore, all the
statements in the mentioned dimension are considered valid for

measuring the listening dimension.
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Table (11)

The validity of the internal consistency of the listening skill

Statements

correlation coefficients

level of statistical significance

X11

I possess sufficient competence in English listening to
effectively carry out my official duties such as engaging in
discussions, communicating via telephone, internal
seminars, conferences, and other ,participating in meetings

related activities

0.908**

0.000

X1.2

My proficiency in the English language listening skill helps
establish and reinforce relationships, improve my me

.upgrade my career skills negotiating abilities, and

0.919**

0.000

X1.3

Having proficient English listening skills is imperative for
both job retention and advancement, as well as taking on
.responsibilities additional

0.698**

0.000

X1.4

In order to improve the English listening skill, the university
should allocate funds and arrange training programs
.this aspect specifically focused on

0.481**

0.000

**: Correlation is significant at the 0.01 level.

*: Correlation is significant at the 0.05 level.

Source: from the preparation of the researcher based on the results of the statistical analysis

4.1.6.2 Internal Consistency Validity of the Items in the

Speaking Skill Dimension

Through Table (12), which shows the correlation coefficients

and the level of statistical significance between the items and the total

score of the speaking skill dimension, it became evident that all the

items had significant high correlations with the total score of the

dimension. This is based on the significance levels of the correlation

coefficients for all the items, which were lower than the assumed

significance level in the current study (0.05). Therefore, all the items in

the mentioned dimension are considered valid for measuring the

speaking dimension.
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Table (12)

The validity of the internal consistency of the Speaking skill

Statements

Correlation Coefficients

Level of Statistical Significance

X2.1

My English-speaking skill
helps me to perform all of my
official duties (internal
telephone ,discussion
communication, participation
in meetings, seminars,

.. etc....conferences

0.871**

0.000

X2.2

English speaking skill has an
impact on my culture
enables me to ,competencies
build and strengthen
relationships, enhance
and update negotiating skill

.my career skills

0.900**

0.000

X2.3

Possessing English-speaking
skills is essential to maintain a

job, secure a promotion, and

.undertake new responsibilities

0.678**

0.000

X2.4

To enhance the quality of
spoken English, the university
invest money and must
organize English-speaking

.skill training programs

0.666**

0.000

**: Correlation is significant at the 0.01 level.

*: Correlation is significant at the 0.05 level.

Source: from the preparation of the researcher based on the results of the statistical analysis

4.1.6.3 Internal Consistency Validity of the Items in the Reading

Skill Dimension.

Through Table (13), which shows the correlation coefficients

and the level of statistical significance between the items and the total

score of the reading skill dimension, it became evident that all the items

had significant high correlations with the total score of the dimension.

This is based on the significance levels of the correlation coefficients
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for all the items, which were lower than the assumed significance level

in the current study (0.05). Therefore, all the items in the mentioned

dimension are considered valid for measuring the reading dimension.

Table (13)

The validity of the internal consistency of the reading skill

Statements

correlation coefficients

Level of Statistical Significance

X3.1

I am able to perform all of my daily
skill, such as tasks that involve reading
emails, webpages, reports, Memorandum
agreements, ,of Understanding (MoU)
etc., with competence in my English
.reading skills

0.907**

0.000

X3.2

The ability to proficiently read different
empowers me to texts in English
establish strong connections, which
my professional ultimately contributes to
.advancement

0.891**

0.000

X3.3

In order to retain employment, secure
take on novel advancements in rank, and
duties at the workplace, it is imperative
proficient English reading to possess
Skills

0.716**

0.000

X3.4

Proficiently and effectively reading a
professional materials wide range of
such as emails, reports, webpages,
and international ,MoUs, agreements
project or grant calls can substantially
individual's career elevate an
.competency

0.814**

0.000

**: Correlation is significant at the 0.01 level.
*: Correlation is significant at the 0.05 level.
Source: from the preparation of the researcher based on the results of the statistical analysis

4.1.6.4 Internal Consistency Validity of the Items in the Writing

Skill Dimension.

Through Table (14), which shows the correlation coefficients

and the level of statistical significance between the items and the total

score of the writing skill dimension, it became evident that all the items

had significant high correlations with the total score of the dimension.

This is based on the significance levels of the correlation coefficients

for all the items, which were lower than the assumed significance level
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in the current study (0.05). Therefore, all the items in the mentioned

dimension are considered valid for measuring the writing dimension.

Table (14)

The validity of the internal consistency of the Writing skill

Statements

Correlation Coefficients

Level of Statistical Significance

X4.1

My English writing skills enable me to
my daily tasks competently undertake all
that require writing abilities, including
MoUs, agreements, and ,emails, reports
.other similar tasks

0.921**

0.000

X4.2

Proficiency in English writing skill enables
relationships, enhance my me to foster
negotiation skills, and upgrade my career
.while serving at the office aptitude

0.939**

0.000

X4.3

Competent English writing skills are
employment, indispensable for retaining
obtaining promotions, and assuming

.additional responsibilities

0.631**

0.000

X4.4

The capacity to compose concise and
materials such unambiguous written English
as emails and reports can improve an

.Jproficiency individual's career

0.731**

0.000

**. Correlation is significant at the 0.01 level.

*: Correlation is significant at the 0.05 level.

Source: from the preparation of the researcher based on the results of the statistical analysis

4.1.7 Internal Consistency Validity of the Employee Performance

Dimensions

Through Table (15), which shows the correlation coefficients

and the level of statistical significance between the items and the total

score of the employees' performance dimension, it became evident that

all the items had significant and high correlation coefficients with the

total score of the dimension. This is based on the significance levels of

the correlation coefficients for all the items, which were lower than the
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assumed significance level in the current study (0.05). Therefore, all the
items in the mentioned dimension are considered valid for measuring

the employees' performance dimension.

Table (15) The validity of the internal consistency of the Employee

Performance
S Statements correlation coefficients Level of Statistical Significance
Y1 I am able to maintain high standard of work 0.824** 0.000
Y2 I have a strong passion for my work 0.753** 0.000
Y3 .1 am very at ease with working in a team 0.764** 0.000

I believe that mutual understanding can result in
Y4 solution within an organizational and a viable 0.807** 0.000

.institutional relationship

| participate actively in group discussions, work
Y5 ] ] ! ] 0.840** 0.000
.international gatherings meetings, and

I share knowledge and ideas with both my team
Y6 representatives of international members and 0.775** 0.000

.partners

| maintain good coordination between my
Y7 representatives of university colleagues and 0.852** 0.000

_partners

| communicate effectively with my colleagues to
Y8 . 0.869** 0.000
.and make decisions solve problems

| am able to plan my work so that | finish it on

Y9 . 0.805** 0.000
time

Y10 .I kept the desired outcome of my work in mind .733** 0.000

Y11 | am capable of setting work priorities 0.814** 0.000

Y12 I am able to carry out my work efficiently 0.753** 0.000

Y13 .I'am proficient at managing my time 0.790** 0.000

I make an effort to stay up to date with job-
Y14 0.819** 0.000
.related knowledge

Y15 .I'work on maintaining up-to-date work skills 0.843** 0.000

**: Correlation is significant at the 0.01 level.
*: Correlation is significant at the 0.05 level.

Source: from the preparation of the researcher based on the results of the statistical analysis
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4.1.8 Alpha Cronbach Coefficient

To measure the reliability of the study tool, the Cronbach's alpha
coefficient was used (Schreep, 2020, p247-258). The results showed
that the reliability coefficient values for each of the four dimensions,
which were based on the first axis representing the variable of English
language skills, and the second axis representing the variable of
employee performance, were all statistically acceptable, as they were
greater than 70% (Sekaran, 2003, p311). The values of alpha varied for
the four dimensions included in the first axis (English language skills),
ranging from 77% as the lowest value for the listening skill dimension
to 85% as the highest value for the reading skill dimension. As for the
two axes, it was observed that the reliability coefficient value, which
was 96%, for the second axis representing the variable of employee
performance, was higher than the reliability coefficient value compared
to the first axis representing the variable of English language skills.
Regarding the questionnaire items, the reliability coefficient value was
excellent, reaching 97%. This indicates the stability of the scale and
thus a good correlation between the questionnaire items, reflecting the
accuracy and reliability of the results. Table (16) illustrates all the

mentioned information above.
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Table (16)
The results of the stability coefficient (Cronbach's Alpha)

of .No Cronbach's Alpha
Study axes Dimensions
paragraphs | Dimension | axis All of the questionnaire
Listening 4 77%
Speaking 4 79%
English Language Skills 94%
Reading 4 85% 97%
Writing 4 82%
Employee Performance 15 96%

results of the statistical analysis Source: from the preparation of the researcher based on the

4.1.9 The Used Statistical Methods and Tools

A variety of statistical methods and tools were used, employing
the statistical package for social sciences (SPSS IBM V.26 - Statistical
Package for Social Sciences), with the aim of obtaining indicators that
serve the objectives of the current study and testing its hypotheses. The
methods and tools include the following:
1. The tools used in describing study variables and presenting
preliminary results include frequency distributions and percentages,
measures of central tendency and standard deviations, and agreement
ratios.
2. Simple Correlation Coefficient: It is used to measure the strength
and nature of the relationship between variables and dimensions of the
study (assessing the strength and direction of the relationship between
variables and dimensions of the study, as well as determining the
significance of these coefficients).
3. Simple Linear Regression: It is used to measure the effect of the
independent variable (explanatory variable) on the dependent variable
(response variable), which means measuring the impact of a single
explanatory variable, whether it is a variable or a factor, on the

dependent variable or response variable.
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4, T-test: It is used to test the significance or non-significance of
regression coefficients in estimated models. Additionally, the F-test is
utilized to assess the significance of estimated regression models. Both
tests were employed to examine significant differences among study
variables that could be attributed to personal characteristics such as
gender, age group, educational attainment, academic title, and years of

service, which were addressed in the current study.

4.2 Description of the Study Sample and its Sample

4.2.1 Description of the Personal Information Axis

4.2.1.1 Distribution of the Research Participants According to Gender

Based on Table (17), which illustrates the distribution of the sample
individuals among the employees working in the Directorate of Relations, the
Public Universities in the Kurdistan Region- Iraq according to gender, it is
evident that the highest percentage of individuals were males, accounting for
a participation rate of 60%, compared to females with a participation rate of
40%. This indicates that the majority of employees within the research sample

were males, as shown in Figure (2).
Table (17)

Distribution of individuals sample according to the gender

Gender Frequency Percent
Female 38 40.00%
Male 57 60.00%
Total 95 100%

Source: from the preparation of the researcher based on the results of the statistical analysis
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’ 40.00%
= Female
60.00%
Male

Fig.(2):Distribution of individuals sample according to the gender
Source: from the preparation of the researcher based on the results of the
statistical analysis[J

4.2.1.2 Distribution of the Research Participants According to Age Group:

From Table (18), which represents the distribution of the sample
individuals among the participated employees according to age groups, it is
evident that most participants fell within the age group of 40-49 years,
accounting for a percentage of 46.32%. They had the highest participation
rate, followed by the age group of 30-39 years, ranking second with a
participation rate of 34.74%. The remaining three age groups, namely 50-59
years, 20-29 years, and over 60 years, had lower participation rates,
amounting to 8.42%, 7.37%, and 3.16% respectively.

From the analysis of the age groups of the participants, it can be
inferred that the majority of participants were in the mature age range, with
the majority of them falling between 30 and 49 years old, accounting for a
participation rate of 81.05%. This suggests that the results, conclusions, and
consequently the recommendations can be generalized in favor of these two
age groups, which represent the majority of participants. This relatively
indicates the quality and maturity of opinions. Figure (3) illustrates the
ranking of participation rates according to the age groups of the participants.
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Table (18)

Distribution of individuals sample according to the age groups

age group Frequency Percent
20-29 7 7.37%
30-39 33 34.74%
40-49 44 46.32%
50-59 8 8.42%

60 and above 3 3.16%
Total 95 100%

Source: from the preparation of the researcher based on the results of the statistical analysis

60%

46.32%

40% 34.74%
20%
0%

40-49 30-39

8.42% 7.37%

___ [—

50-59 20-29 60 and above

Fig. (3): Distribution of individuals sample according to the age groups
Source: from the preparation of the researcher based on the results of
the statistical analysisl

4.2.1.3 Distribution of the Research Participants According to Educational

Level Categories

Through Table (19), which
participants based on their educational levels or achievements, it is evident
that the majority of participants held a bachelor’s degree, accounting for a
percentage of 42.11%. They had the highest participation rate, followed by
the master’s degree category, ranking second with a participation rate of
27.37%. The third category consisted of employees with a doctoral degree,

accounting for a participation rate of 23.16%. Lastly, the participation rate of
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individuals who had an educational background of an institute or those not
mentioned within the specified characteristic was relatively low, with rates of
4.21% and 3.16% respectively.

From the mentioned distribution, one can conclude that the majority of
participants, in terms of opinions, had a good educational background of at
least a bachelor’s degree or higher. The participation rate of the three
categories combined amounted to 92.63%. This suggests that the results,
conclusions, and consequently the recommendations can be generalized in
favor of the majority groups. This relatively indicates the quality and maturity
of opinions. Figure (4) illustrates the ranking of participation rates according

to the educational level categories of the participants.
Table (19)

Distribution of individuals sample according to the educational levels

educational level Frequency Percent
Institute Degree 4 4.21%
Bachelor's Degree 40 42.11%
Master’s degree 26 27.371%
PhD Degree 22 23.16%
Others 3 3.16%
Total 95 100%

Source: from the preparation of the researcher based on the results of the statistical analysis

60%

42.11%

40%
27.37%
23.16%
20%
. 4.21% 3.16%
0% | ——

Bachelor's Degree  Master Degree PhD Degree Institute Degree Others

Fig. (4): Distribution of individuals sample according to the educational levels
Source: from the preparation of the researcher based on the results of the
statistical analysis[J
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4.2.1.4 Distribution of the Research Participants According to Academic Title

Categories

Through Table (20), which represents the distribution of participants
according to academic title categories in the research sample, it is evident that
the majority of participants do not hold academic titles, accounting for
50.53% of the total. They ranked first in terms of participation. The category
of "Lecturer" followed, ranking second with a participation rate of 22.11%.
The category of "Assistant Lecturer” ranked third with a participation rate of
18.95%. Finally, the participation rate of the Assistant Professors was
relatively low, accounting for 8.42%. It is worth noting that almost half of the
research sample consisted of individuals who did not hold academic titles,
while the remaining half included employees with academic titles. Figure (5)
illustrates the ranking of participation rates according to academic title

categories of the participants.

Table (20)
Distribution of individuals sample according to the academic titles

Academic Title Frequency Percent
Assistant Lecturer 18 18.95%
Lecturer 21 22.11%

Assistant Professor 8 8.42%
Non 48 50.53%

Total 95 100%

Source: from the preparation of the researcher based on the results of the statistical analysis
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Fig. (5): Distribution of individuals sample according to the academic titles
Source: from the preparation of the researcher based on the results of the
statistical analysis[]

4.2.1.5 Distribution of the Individuals According to Years of Service

Table (21) illustrates the distribution of the participants according to
years of service. It shows that the majority of the sample individuals fall
within the category of one to five years of service, ranking first with a
participation rate of (55.79%). The second-ranked category is the 6-10 years
of service, accounting for (28.42%) of the participation. The last three
categories, 11-15 years, less than one year, and more than fifteen years of
service, had very low participation rates of (7.37%), (5.26%), and (3.16%)

respectively.

From the mentioned data, one can conclude that the majority of the
participants had experience ranging from one to ten years of service, with a
participation rate of (84.21%). This is illustrated in Figure (6), which shows

the ranking of the participants based on the relevant characteristic.
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Table (21)

Distribution of individuals sample according to the working periods

working period Frequency Percent
than one years Less 5 5.26%

1-5 years 53 55.79%

6-10 years 27 28.42%

11 - 15 years 7 7.37%

15 and above 3 3.16%
Total 95 100%

Source: from the preparation of the researcher based on the results of the statistical analysis

60% 55.79%

40%

28.42%

20%

7.37%
5.26% 3.16%

1-5 years 6-10 years 11 - 15 years Less than one years 15 and above

0%
Fig. (6): Distribution of individuals sample according to the working periods

Source: from the preparation of the researcher based on the results of the
statistical analysisl|

4.3 Description of the Study Variables

This study includes the description of study variables through the
analysis of opinions and responses from the research sample participants. The
research variables were divided into two axes:

The first axis represents the variable of "English language skills,"
which is further divided into four dimensions: listening, speaking, reading,
and writing. Each of these four skills is indirectly measured through four
statements.

The second axis is represented by the variable of "employee performance,”

which is measured using fifteen statements.

70




The study variables are described using statistical methods, including
frequency distribution, percentages, means, standard deviations, and
agreement ratios. The study is divided into two axes: the first axis describes
the dimensions of the "English language skills" axis and the "employee
performance” axis, while the second axis includes the relative importance of

the study variables (axes) as follows:

4.3.1 Description of the ""English Language Skills** VVariable

4.3.1.1 Description of the "Listening" Dimension:

The results from Table (22) indicate the frequency distributions, mean
values, and standard deviations of the research participants' responses
regarding the statements (X1.1-X1.4) are related to describing their responses
towards the "Listening" dimension. The results show a tendency towards
agreement, as indicated by the percentages based on the overall index. It is
found that (80.00%) of the participants agree with the content of these
statements, while (11.05%) disagree. The agreement rate for the mentioned
dimension reached (80%), with a mean value of (3.99) and a standard
deviation of (0.73). This represents an initial result indicating the availability
of indicators for the "Listening™ dimension among the research participants at
a good level. In other words, the indicators of listening skills are present and
at good levels among the employees included in the research sample.
According to the statements of the mentioned dimension, the highest
agreement rate is for statement (X1.3), which reached (91.57%) with a mean
value of (4.23) and a standard deviation of (0.66). This suggests that
possessing proficient listening skills is necessary for job maintenance and
advancement. On the other hand, the lowest agreement rate for the statements

of the concerned dimension is for statement (X1.1), which reached (67.74%)
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with a mean value of (3.74) and a standard deviation of (1.15). This indicates
the need for sufficient proficiency in understanding the English language to
effectively perform official duties, such as participating in internal
discussions, communicating over the phone, attending meetings, seminars,
conferences, and other relevant activities, according to the opinions of the
research participants from the research sample. Figure (7) illustrates the

ranking of the statements of the concerned dimension based on the agreement

percentages among the research sample.

Table (22)
Description of the Listening Paragraphs
Strongly . Strongly
. Disagree | Neutral [ Agree Standard | Agreemen
Paragraphs # disagree agree Mean . _
Deviation t ratio
1 2 3 4 5
Freq. 3 16 12 36 28
X1.1 37.89 3.74 1.15 67.74%
% 3.16% 16.84% || 12.63% y 29.47%
0
Freq. 4 14 5 41 31
X1.2 43.16 3.85 1.16 75.79%
% 4.21% 14.74% 5.26% % 32.63%
0
Freq. 0 2 6 55 32
X1.3 57.89 4.23 0.66 91.57%
% 0.00% 2.11% 6.32% y 33.68%
0
Freq. 0 3 11 50 31
X1.4 52.63 4.15 0.74 85.26%
% 0.00% 3.16% 11.58% y 32.63%
0
Freq. 7 35 34 182 122
Weighted 47.89
% 1.84% 9.21% 32.11% 3.99 0.73 80 %
average 8.95% %
11.05% 80.00%

Source: from the preparation of the researcher based on the results of the statistical analysis
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Fig.(7): Arranging the paragraphs of the dimension of listening skills according to the

Agreement ratio
Source: from the preparation of the researcher based on the results of the statistical analysis

4.3.1.2 Description of the "Speaking™ Dimension

The results from Table (23) indicate the frequency distributions, mean
values, and standard deviations of the research participants’ responses
regarding the statements (X2.1-X2.4) which are related to describing their
responses towards the "Speaking" dimension. The findings reveal a tendency
towards agreement, with (87.11%) of the participants agreeing with the
content of these statements, compared to a disagreement rate of (7.37%). The
overall agreement rate for the mentioned dimension was (87. 1%), with a
mean value of (4.21) and a standard deviation of (0.71).

These initial results suggest the availability of indicators for the
"Speaking" dimension among the research sample at a good level. It indicates
that the indicators for speaking skills were important and at a good level
among the research sample.

Among the statements of the "Speaking” dimension, the highest
agreement rate was observed for statement (X2.4), reaching (88.58%), with a

mean value of (4.38) and a standard deviation of (0.62). This indicates that to
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enhance the quality of spoken English, the university should invest in funds
and organize training programs to develop speaking skills in English.

On the other hand, the lowest agreement rate for the statements of the
"Speaking"” dimension was for statement (X2.2), with an agreement rate of
(83.16%), a mean value of (4.04), and a standard deviation of (1.05). This
suggests that speaking skills in English have an impact on cultural
capabilities, building and enhancing relationships, improving negotiation
skills, and updating professional skills, according to the opinions of the
employees of Directorate of Relations in the public universities, Kurdistan-
Region- Iraq. Figure (8) illustrates the ranking of the statements of the

mentioned dimension based on the agreement rates among the research

sample.
Table (23)
Description of the Speaking Paragraphs
Strongly ) Strongly
. Disagree (| Neutral | Agree Standard || Agreement
Paragraphs # disagree agree || Mean o )
Deviation ratio
1 2 3 4 5
Freq. 4 11 3 34 43
X2.1 4.06 1.16 84%
% 4.21% 11.58% | 3.16% | 38.74% | 45.26%
Freq. 4 7 5 44 35
X2.2 4.04 1.05 83.16%
% 4.21% 7.37% 5.26% || 46.32% | 36.84%
Freq. 0 2 6 43 44
X2.3 4.36 0.70 88.58%
% 0.00% 2.11% 6.32% || 45.26% | 46.32%
Freq. 0 0 7 45 43
X2.4 4.38 0.62 92.63%
% 0.00% 0.00% 7.37% || 47.37% | 45.26%
Freq. 8 20 21 166 165
Weighted
2.11% 5.26% 43.68% | 43.42% | 4.21 0.71 87.1%
average % 5.53%
7.37% 87.11%

Source: from the preparation of the researcher based on the results of the statistical analysis
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Fig.(8): Arranging the paragraphs of the dimension of Speaking skills
according to the Agreement ratio
Source: from the preparation of the researcher based on the results of the
statistical analysis

4.3.1.3 Description of the "Reading" Dimension

The results of Table (24) indicate the frequency distributions, mean
values, and standard deviations of the research participants’ responses
regarding the statements (X3.1-X3.4) related to describing their opinions
towards the "Reading Skills" dimension. The findings suggest a tendency
towards agreement, with (82.89%) of the participants agreeing with the
content of these statements, compared to a disagreement rate of (7.11%). The
overall agreement rate for the mentioned dimension was (82.89%), with a
mean value of (4.12) and a standard deviation of (0.73).

These initial results indicate the availability of indicators for the
"Reading Skills" dimension among the research sample at a good level. It
suggests that the indicators for reading skills were important and at a good
level among the research sample.

Among the statements of the "Reading Skills" dimension, the highest
agreement rate was observed for statement (X3.4), reaching (90.52%), with a
mean value of (4.27) and a standard deviation of (0.75). This indicates that

proficient and effective reading of professional materials, such as emails,
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reports, web pages, memorandum of understanding, international project

invitations, can significantly enhance individual professional efficiency.

On the other hand, the lowest agreement rate for the statements was for

statement (X3.3), with an agreement rate of (77.5%), a mean value of (4.05),

and a standard deviation of (0.78). This suggests that possessing proficient

reading skills in the English language is necessary for job retention, securing

promotions, and taking on new responsibilities in the workplace.

Figure (9) illustrates the ranking of the statements of the mentioned

dimension according to the agreement rates among the research sample

participants.

Table (24)
Description of the Reading Paragraphs

Strongly . Strongly
. Disagree | Neutral Agree Standard | Agreement
Paragraphs # disagree agree Mean . i
Deviation ratio
1 2 3 4 5
Freq. 2 8 11 36 38
X3.1 4.09 1.02 77.89%
% 2.11% 8.42% 11.58% || 37.89% [ 40.00%
Freq. 1 8 8 42 36
X3.2 4.09 0.95 80.1%
% 1.05% 8.42% 8.42% | 44.21% | 37.89%
Freq. 0 4 14 50 27
X3.3 4.05 0.78 17.5%
% 0.00% 4.21% 14.74% || 49.08% [ 28.42%
Freq. 0 4 5 47 39
X3.4 4.27 0.75 90.52%
% 0.00% 4.21% 5.26% | 49.47% | 41.05%
Freq. 3 24 38 175 140
Weighted
0.79% 6.32% 46.05% | 36.84% | 4.12 0.73 82.89%
average % 10.00%
7.11% 82.89%

Source: from the preparation of the researcher based on the results of the statistical analysis
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Fig.(9): Arranging the paragraphs of the dimension of Reading skills according
to the Agreement ratio

Source: from the preparation of the researcher based on the results of the
statistical analysis

4.3.1.4 Description of the "Writing" Dimension

The results of Table (25) indicate the frequency distributions, mean values,
and standard deviations of the research participants' responses regarding the
statements (X4.1-X4.4) related to describing their opinions about the
"Writing" dimension. The findings show a tendency towards agreement, with
(85.79%) of the participants agreeing with the content of these statements,
compared to a disagreement rate of (8.16%). The overall agreement rate for
the mentioned dimension was (85.79%), with a mean value of (4.13) and a
standard deviation of (0.75).

These results suggest that the research sample possesses good levels of
indicators for the "Writing" dimension. It indicates the availability of
indicators for writing skills among the research sample at a good level.

Among the statements of the "Writing" dimension, the highest agreement
rate was observed for statement (X4.3), reaching (93.68%), with a mean value
of (4.35) and a standard deviation of (0.60). This indicates that proficient
English writing skills are essential for job retention, promotions, and
assuming additional responsibilities. On the other hand, the lowest agreement

rate at the statement level was for statement (X4.2), which reached (77.5%),
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with a mean value of (3.94) and a standard deviation of (1.16). This suggests

that mastering English writing skills can enhance relationships, improve

negotiation skills, and develop professional abilities while working in an

office, according to the opinions of the research participants from the research

sample. Figure (10) illustrates the ranking of the statements in the "Writing"

dimension based on the agreement rates of the research sample.

Table (25)
Description of the Writing Paragraphs

Strongly . Strongly
. Disagree || Neutral | Agree Standard Agreement
paragraphs # disagree agree Mean L )
Deviation ratio
1 2 3 4 5
Freq. 6 9 6 36 38
X4.1 3.96 1.19 77.89%
% 6.32% 9.47% 6.32% | 37.89% || 40.00%
Freq. 5 10 6 39 35
X4.2 3.94 1.16 77.5%
% 5.26% 10.53% || 6.32% | 41.05% | 36.84%
Freq. 0 6 50 39
X4.3 4.35 0.60 93.68%
% 0.00% 0.00% 6.32% | 52.63% | 41.05%
Freq. 0 1 5 55 34
X4.4 4.28 0.61 93%
% 0.00% 1.05% || 5.26% | 57.89% | 35.79%
Freq. 11 20 23 180 146
Weighted
2.89% 5.26% 47.37% | 38.42% | 4.13 0.75 85.79%
average % 6.05%
8.16% 85.79%

Source: from the preparation of the researcher based on the results of the statistical analysis
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Fig.(10): Arranging the paragraphs of the dimension of Writing skills according to
the Agreement ratio
Source: from the preparation of the researcher based on the results of the statistical
analysis

4.3.2 Description of the ""Employees’ Performance' Variable

The results of Table (26) indicate the frequency distributions, mean
values, and standard deviations of the sample respondents' answers regarding
the statements (Y1-Y15) related to their opinions about the employees'
performance dimension, which tend to show agreement. According to the
overall index, (82.95%) of the respondents agree with the content of these
statements, compared to (7.51%) who disagree with the content of this
dimension. The agreement rate on the mentioned dimension reached
(81.70%), with a mean value of (4.08) and a standard deviation of (0.73). This
represents an initial result indicating the availability of indicators for the
employees' performance dimension among the sample respondents at good
levels.

Based on the statements of the mentioned dimension, we find that the
highest agreement rate is for statement (Y2), which reached (85.89%), with a
mean value of (4.29) and a standard deviation of (0.77). This indicates that
employees have a sense of enthusiasm for their work. On the other hand, the
lowest agreement rate at the statement level is for statement (Y5), which
reached (77.47%), with a mean value of (3.87) and a standard deviation of
(1.11). This indicates that the employees and the research sample participants

participate in group discussions, work meetings, and international gatherings
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as it is stated in figure (11). This is according to the opinions of the

respondents from the research sample.

Table (26)
Description of the Employee Performance Paragraphs
Strongly . Strongly
) Disagree Neutral Agree Standard Agreement
paragraphs # disagree agree Mean o )
Deviation ratio
1 2 3 4 5
Freq. 3 6 4 55 27
Y1 4.02 0.93 80.42%
% 3.16% 6.32% 4.21% 57.89% 28.42%
Freq. 1 0 12 39 43
Y2 429 0.77 85.89%
% 1.05% 0.00% 12.63% 41.05% 45.26%
Freq. 0 5 13 33 44
Y3 4.22 0.88 84.42%
% 0.00% 5.26% 13.68% 34.74% 46.32%
Freq. 2 5 7 40 41
Y4 4.19 0.94 83.79%
% 2.11% 5.26% 7.37% 42.11% 43.16%
Freq. 5 7 14 38 31
Y5 3.87 111 17.47%
% 5.26% 7.37% 14.74% 40.00% 32.63%
Freq. 4 5 8 49 29
Y6 3.99 0.99 79.79%
% 4.21% 5.26% 8.42% 51.58% 30.53%
Freq. 6 9 5 42 33
Y7 3.92 1.16 78.32%
% 6.32% 9.47% 5.26% 44.21% 34.74%
Freq. 3 5 6 50 31
Y8 4.06 0.94 81.26%
% 3.16% 5.26% 6.32% 52.63% 32.63%
Freq. 0 4 9 49 33
Y9 417 0.77 83.37%
% 0.00% 4.21% 9.47% 51.58% 34.74%
Freq. 0 5 17 53 20
Y10 3.93 0.78 78.53%
% 0.00% 5.26% 17.89% 55.79% 21.05%
Freq. 1 3 8 49 34
Y11 4.18 0.80 83.58%
% 1.05% 3.16% 8.42% 51.58% 35.79%
Freq. 0 5 4 53 33
Y12 4.20 0.75 84.00%
% 0.00% 5.26% 4.21% 55.79% 34.74%
Freq. 1 3 11 48 32
Y13 413 0.82 82.53%
% 1.05% 3.16% 11.58% 50.53% 33.68%
Freq. 2 10 11 43 29
Y14 3.92 1.02 78.32%
% 2.11% 10.53% 11.58% 45.26% 30.53%
Freq. 2 5 7 40 41
Y15 4.19 0.94 83.79%
% 2.11% 5.26% 7.37% 42.11% 43.16%
Freq. 30 77 136 681 501
Weighted
2.11% 5.40% 47.79% 35.16% 4.08 0.73 81.70%
average % 9.54%
7.51% 82.95%

Source: from the preparation of the researcher based on the results of the statistical analysis
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Fig.(11): Arranging the paragraphs of the dimension of Employee
Performance according to the Agreement ratio
Source: from the preparation of the researcher based on the results of the
statistical analysis

4.3.3 The Ranking Importance of Study Axes Dimensions

The ranking importance of the study axes dimensions can be determined
by the mean values and agreement percentages for each dimension within the
first axis, which includes skills (listening, speaking, reading, writing), as well
as for the second axis, which represents "employee performance.” Based on

the results presented in Table (27), the following conclusions were reached:

1. It was found that the first axis, represented by "English language
skills," ranked first in importance, with a mean value of (4.1132) and a
relative importance of (82.263%), compared to the relative importance
of the second axis, "employee performance,” with a mean value of

(4.0849) and an agreement percentage of (81.698%). It is noteworthy
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that the relative importance of both axes was very close, with a
difference of no more than 6% between the two percentages. In other
words, according to the opinions, it is evident that the two axes, skills,
and performance, have the same relative importance, and both should
be equally prioritized by the relevant institutions conducting research.

Figure (12) illustrates this.

81.698%

( 82.263% = English Language Skills
Employee Performance

Fig.(12): The relative importance of research variables[]

Source: from the preparation of the researcher based on the results of the
statistical analysis[J

Regarding the dimensions that make up the first axis, "English
language skills,” it was found that speaking skill ranked first in importance
with a mean value of (4.215) and an agreement percentage of (84.211%). It
was followed by writing skill, as the opinions agreed on the statements related
to this dimension with a percentage of (82.632%), based on the mean value of
(4.1316). Reading skill ranked third in importance, with a mean value of
(4.1184) and an agreement percentage of (82.368%). Listening skill came in
last place with an agreement percentage of (79.842%) and a mean value of
(3.9921). Figure (13) illustrates the ranking of the four dimensions according

to their relative importance.

It is worth mentioning and emphasizing that institutions, especially
those involved in research, should focus on developing and enhancing the
employees' skills in the Directorate of Relations by paying attention to these

four mentioned dimensions. In the mentioned order, priority should be given
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to speaking skill, followed by writing, then reading, and finally, listening.
This ranking can be attributed to the nature of the employees' work in the
Directorate of Relations in the researched institutions (Public Universities),

based on the opinions of the research sample collected in the current field

study.
90%
84.211%
82.632% 82.368%
79.842%
: I I l
70%
Speaking Writing Reading Listening
Fig.(13): Arranging the paragraphs of the dimension of English
Language Skills according to the Agreement ratio
Source: from the preparation of the researcher based on the results
of the statistical analysis
Table (27)
Relative Importance According to the Study Variables
Dimensions Mean Ratio Agreement Importance Level
Speaking 4.2105 84.211% 1
Writing 4.1316 82.632% 2
Reading 4.1184 82.368% 3
Listening 3.9921 79.842% 4
English Language Skills 41132 82.263% 1
Employee Performance 4.0849 81.698% 2

Source: from the preparation of the researcher based on the results of the statistical analysis

83




4.4 Hypothesis Testing of the Study

4.4.1 First Main Hypothesis

Through Table 28, which represents the correlation coefficient values
and their statistical significance level between the variable of English
language skills with its four dimensions (listening, speaking, reading, writing)
collectively, and the variable of employee performance, the researcher aimed
to test the first main hypothesis, which states that “there is a significant
relationship between English language skills and employee performance in
general." The researcher found, based on the results, a significant positive
correlation between the two variables, with a correlation coefficient value of
(0.819**) at a significance level of (0.05). This confirms the existence of a
positive relationship between the variables, indicating that as the levels of
English language skills increase in their four dimensions, overall employee
performance levels also increase by 81.9%. Therefore, the first main

hypothesis, as stated by the researcher, is accepted.

Table. (28)

The correlation coefficient between English Language Skills and Employee Performance

Employee S
Dependent var. Significant Level -
Performance (sig) Significant
sig.
(Y)
Independent var.
English Language Skills (X) 0.819™ 0.000 High significant
n=95 **: High significant when Sig< (0.01)

*: Significant when Sig< (0.05)

Source: from the preparation of the researcher based on the results of the statistical analysis

To test the sub-hypotheses that emerged from the first main hypothesis,

the results presented in Table 29 were relied upon. This table represents the
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correlation coefficient values and the levels of statistical significance between
the dimensions of the English language skills variable, including listening,
speaking, reading, and writing, and the variable of employee performance, as

indicated below:

4.4.1.1 Sub-Hypothesis 1

The data in Table (29) indicates a significant positive correlation between the
dimension of listening skill as part of the variable of English language skills
and the variable of employee performance. The correlation coefficient value
was (0.603**), which was statistically significant at a significance level of
(0.05). This suggests that as the levels of listening skill increase, the levels of
employee performance also increase by (60.3%). From this, we can conclude
that Sub-Hypothesis 1, which states the existence of a significant correlation
between the dimension of listening skill and the variable of employee
performance at a significance level of (0.05), is supported. This leads to
accepting the relevant hypothesis as proposed by the researcher, based on the

opinions of the research sample.

4.4.1.2 Sub-Hypothesis 2

The data in Table (29) indicate the presence of a significant positive
correlation between the dimension of speaking skills as part of the variable
"English language skills" and the variable of employee performance. The
correlation coefficient value was (0.399**), and it was statistically significant
at the (0.05) level. This suggests that as the levels of speaking skills increase,
the levels of employee performance also increase by (39.9%). Therefore, one
can conclude that Sub-Hypothesis 2, which states the existence of a
significant correlation between the dimension of speaking skills and the

variable of employee performance at the (0.05) level, is confirmed. This leads
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to accepting the respective hypothesis as proposed by the researcher, based on

the opinions of the research sample.

4.4.1.3 Sub-Hypothesis 3

The data from Table (29) indicates the presence of a significant positive
correlation between the dimension of reading skill in the variable of English
language skills and the variable of employee performance. The correlation
coefficient was (0.595**), which was statistically significant at a significance
level of (0.05). This indicates that as the levels of reading skill increase, the
levels of employee performance also increase by (59.5%). Therefore, one can
conclude that Sub-Hypothesis 3 has been verified, which states the presence
of a significant correlation between the dimension of reading skill and the
variable of employee performance at a significance level of (0.05). This leads
to accepting the relevant hypothesis as proposed by the researcher, based on

the opinions of the research sample.

4.4.1.4 Sub-Hypothesis 4

The data from Table (29) indicates the presence of a significant positive
correlation between the dimension of writing skill in the variable of English
language skills and the variable of employee performance. The correlation
coefficient was (0.635**), which was statistically significant at a significance
level of (0.05). This indicates that as the levels of writing skill increase, the
levels of employee performance also increase by (63.5%). Therefore, one can
conclude that Sub-Hypothesis Four has been verified, which states the
presence of a significant correlation between the dimension of writing skill

and the variable of employee performance at a significance level of (0.05).
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This leads to accepting the relevant hypothesis as proposed by the researcher,

based on the opinions of the research sample.

Table. (29)
The Correlation Coefficient Between Dimensions of the English Language Skills and Employee
Performance
Dependent var. Employee significant
Performance level Significant
Independent var. ) (sig.)
Listening 0.603** 0.000 High significant
English Speaking 0.399** 0.000 High significant
Language Skills
(X) Reading 0.595** 0.000 High significant
Writing 0.635** 0.000 High significant
n=95 **: High significant when Sig< (0.01)

*. Significant when Sig< (0.05)

Source: from the preparation of the researcher based on the results of the statistical analysis

4.4.2 Second Main Hypothesis

Simple linear regression analysis was used to determine the effect of
the independent variable, represented by English language skills with its four
dimensions, on the dependent variable, represented by employee
performance. This was done to test the second main hypothesis, which stated
the presence of a significant effect of English language skills on employee
performance. Based on the results of the analysis presented in Table (30), it
was found that there is a significant effect of the independent variable
(English language skills) on the dependent variable (employee performance)
at an overall level (combined dimensions). The significance level of the
model was (0.000), which is lower than the assumed significance level (0.05)
adopted by the researcher in the study. Additionally, the calculated value of
the statistic (F) was (188.983), which is greater than the tabulated value
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(3.945) at degrees of freedom (1, 93), indicating the significance of the effect

at a significance level of (0.05).

Based on the mentioned results, it can be concluded that there is a
significant effect of English language skills on employee performance. In
other words, for an (increase) change to occur in employee performance,
English language skills among employees in the researched universities must
increase, and vice versa. Therefore, the second main hypothesis, which was

presented in the current field study, is accepted.

Through the analysis of the regression equation, it was found that the
constant value (B0) was not significant, meaning it does not have statistical
significance. This conclusion is based on the significance level value of
(0.221), which is greater than the assumed significance level (0.05) adopted
by the current study. It is also based on the calculated value of the test statistic
(T), which was (1.230), smaller than the tabulated value of the test (1.986) at
degrees of freedom (93) and a significance level of (0.05). In other words, the
absence of English language skills in general leads to the absence of any
levels of performance for employees in the Directorate of Relations of the
participating universities.

As for the slope coefficient (B1), it was found to be statistically
significant. This conclusion is based on the significance level value of
(0.000), which is lower than the assumed significance level (0.05). It is also
based on the calculated value of the test statistic (T), which was (13.747),
greater than the tabulated value of the test (1.986) at degrees of freedom (93)
and a significance level of (0.05).

The coefficient value was (0.911), indicating that a one-unit change in
English language skills leads to a change in employee performance by

(0.911), which is a change that can be relied upon in interpreting the causal
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relationship of the independent variable in the dependent variable.
Additionally, through the analysis, it was found that skills explain (67.00%)
of the variance in performance, as indicated by the value of the determination
coefficient (R?). The remaining percentage, which is (33.00%), is attributed to
other influential factors not included in the model adopted by the researcher in
the current study. Figure (14) illustrates the scatter plot of the variables:
English language skills (X) and employee performance (). It also shows the
regression model, where the symbol (X) in the model represents the
independent variable represented by English language skills in the current
study, and () represents the dependent variable represented by employee
performance. Additionally, it shows the value of the determination coefficient
(R?), which represents the square of the correlation coefficient between the

mentioned variables.

Table (30):
The effect of English Language Skills on the Employee Performance in General
(Gathering)
h Dependent Employee Performance
(Y)
Constant || Regression
coefficient | Coefficient F R?
Independent var. (Bo) (B1)
0.340 0.911 188.983
English Language Skills (X) t(1.230) t13.747) 67%
sig.(0.000)
sig.(0.221) | sig.(0.000)

Source: from the preparation of the researcher based on the results

of the statistical analysis
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Fig. (14)
Scatter plots: English language skills and Employee
performance
Source: from the preparation of the researcher based on the
results of the statistical analysis results of the statistical

For testing the sub-hypotheses, which have been derived from the
second main hypothesis, the researcher relied on Table (31), which represents
the analysis of regression models for the independent variables represented by
the four dimensions of the variable: English language skills, including
listening, speaking, reading, and writing, and their impact on the dependent
variable represented by employees' performance. Based on the results, the
following became apparent:

4.4.2.1 There is a significant and statistically meaningful effect of the listening
skill dimension of the English language skills variable on the employees'
performance variable. This is based on the value of the statistical
significance level of the model, which was lower than the assumed
significance level of the current field study, with a value of (0.000). On the

other hand, the computed value of (F), which was (98.09), was greater than
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the tabulated value for the test, which was (3.945), with degrees of freedom
(1,93). This means that the variations in employees' performance are
caused by changes in listening skills. In other words, listening skills have
an impact on employee performance. Therefore, the first sub-hypothesis
proposed by the researcher can be accepted.

Furthermore, through the results, it was also evident that the parameter
values of the regression model, namely the intercept (B0) and the slope (B1),
were statistically significant. This is based on the level of statistical
significance, which was (0.000) for both parameters, lower than the assumed
significance level (0.05). It can also be determined by the computed test
statistic (T) values, which were (4.183) and (9.903), respectively, exceeding
the tabulated test value of (1.986) at degrees of freedom (93) and a

significance level of (0.05).

The intercept value (BO) was found to be (1.23), indicating that if there
iIs no change in listening skills, employee performance will change by a
constant value of (1.23). On the other hand, the slope coefficient (B1) was
(0.72), indicating that a one-unit change in listening skills leads to a change in
employee performance by (0.72). This change can be relied upon in
interpreting the causal relationship between the independent variable
represented by the dimension of "listening skills™ and the dependent variable
represented by "employee performance.”

Additionally, through the analysis, it was found that listening skills
explain (51.33%) of the variance in employee performance, as indicated by
the value of the determination coefficient (R?). The remaining percentage of
(48.67%) is attributed to other influential factors not included in the
researcher's model in the current study. Figure (15) illustrates the scatter plot
of the variables "listening skills" (X1) and "employee performance" (), and

it also depicts the regression model. The symbol (X) in the model represents
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the independent variable of "listening skills™ in the current study, while ()
represents the dependent variable of "employee performance.” Additionally,
the value of the determination coefficient (R?) represents the squared

correlation coefficient between the mentioned variables.
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Fig. (15)
Scatter plots: Listening Skill and Employee Performance//
Source: from the preparation of the researcher based on the
results of the statistical analvsis

4.4.2.2 There is a significant and statistically meaningful effect of the speaking
skill dimension of the English language skills variable on the employee
performance variable. This is based on the value of the statistical
significance level of the model, which was lower than the assumed
significance level of the current field study, with a value of (0.000). On
the other hand, the computed value of (F), which was (114.52), was
greater than the tabulated value for the test, which was (3.945), with
degrees of freedom (1,93). This means that the variations in employee

performance are caused by changes in speaking skills. In other words,
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speaking skills have an impact on employee performance. Therefore, we
can accept the second sub-hypothesis proposed by the researcher.
And through the results, it also became clear that the values of the
regression model parameters, namely the intercept (BO) and the
slope (B1), were statistically significant. This conclusion was based
on the level of statistical significance, which was (0.006) and
(0.000) for both parameters, respectively. These values were lower
than the assumed level of statistical significance (0.05).
Alternatively, it was based on the test statistic value (T), which
reached (2.837) and (10.701), respectively. These values were
higher than the critical table value for the test (1.986) at degrees of
freedom (93) and a level of statistical significance (0.05). It was
revealed that the intercept value (BO) was (0.87), which means that
if there is no change in speaking skill, the employee performance
changes by a constant amount of (0.87). As for the slope value
(B1), it was (0.76), indicating that a one-unit change in speaking
skill leads to a change in employee performance by (0.76). This
change can be relied upon in interpreting the causal relationship
between the independent variable represented by the dimension of
speaking skill and the dependent variable represented by the
variable of employee performance. Additionally, through the
analysis, we find that speaking skill explains (55.18%) of the
variation in employee performance, as indicated by the coefficient
of determination (R?). The remaining percentage, (44.82%), is
attributed to other influencing factors not included in the model
adopted by the researcher in the current study. Figure (16)
illustrates the scatter plot of the two variables, speaking skills (X2),
and employees' performance (). It also shows the regression

model, where the symbol (X) represents the independent variable
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4.4.2.3

(speaking skill) in the current study, and (Y) represents the
dependent variable (employee performance). Additionally, it shows
the value of the coefficient of determination (R2), which represents
the square of the correlation coefficient between the mentioned

variables.
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Fig. (16)
Scatter plots: Speaking Skill and Employee Performance//
Source: from the preparation of the researcher based on
the results of the statistical analysis

There is a statistically significant effect of the dimension of reading
skill from the variable of English language skills on the variable of
employee performance. This is based on the value of the level of
statistical significance of the model, which was lower than the
assumed level of significance in the current field study, with a value
of (0.000). On the other hand, we find that the value of the
statistical test (F), which was (123.05), was higher than the critical
table value for the test (3.945) at degrees of freedom (1,93). This
means that the changes that may occur in employee performance

are caused by changes in reading skills. In other words, reading
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skills have an impact on employee performance. Therefore, the
third sub-hypothesis proposed by the researcher can be accepted.

And through the results, it also became clear that the values of the
regression model parameters, namely the intercept (B0) and the
slope (B1), were statistically significant. This conclusion was based
on the level of statistical significance, which was (0.001) and
(0.000) for both parameters, respectively. These values were lower
than the assumed level of statistical significance (0.05).
Alternatively, it was based on the test statistic value (T), which
reached (3.504) and (11.092), respectively. These values were
higher than the critical table value for the test (1.986) at degrees of
freedom (93) and a level of statistical significance (0.05). It was
revealed that the intercept value (BO) was (0.99), which means that
if there is no change in reading skill, the employee performance
changes by a constant amount of (0.99). As for the slope value
(B1), it was (0.75), indicating that a one-unit change in reading skill
leads to a change in employee performance by (0.75). This change
can be relied upon in interpreting the causal relationship between
the independent variable represented by the dimension of reading
skill and the dependent variable represented by the variable of
employee performance. Additionally, through the analysis, one can
find that reading skill explains (56.96%) of the variation in
employee performance, as indicated by the coefficient of
determination (R?). The remaining percentage, (43.04%), is
attributed to other influencing factors not included in the model
adopted Dby the researcher in the current study. Figure (17)
illustrates the scatter plot of the two variables, reading skills (X3),
and employee performance (). It also shows the regression model,

where the symbol (X) represents the independent variable (reading
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skill) in the current study, and () represents the dependent variable
(employee performance). Additionally, it shows the value of the
coefficient of determination (R?), which represents the square of the

correlation coefficient between the mentioned variables.
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Fig. (17)
Scatter plots: Reading Skill and Employee Performance//
Source: from the preparation of the researcher based on
the results of the statistical analysis

4.4.2.4 There is a statistically significant effect of the dimension of writing
skill from the variable of English language skills on the variable of
employee performance, based on the value of the level of statistical
significance of the model, which was lower than the assumed level
of significance by the current field study, with a value of (0.000).
On the other hand, we find that the value of the statistic (F), which
was (103.26), was greater than the critical table value for the test
(3.945), with the degree of freedom (1, 93). This means that the
variations that may occur in employee performance are caused by

the changes in writing skill, indicating that writing skill affects
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employee performance. Therefore, the fourth sub-hypothesis
proposed by the researcher can be accepted.

Based on the results, it was also evident that the parameter values of
the regression model, specifically the intercept (B0) and the slope
(B1), were statistically significant. This conclusion was based on
the level of statistical significance, which was (0.000) for both
parameters, lower than the assumed level of significance (0.05).
Additionally, it can be inferred from the test statistic (T) values,
which were (4.031) and (10.161) respectively, that they were
greater than the critical table value (1.986) at degree of freedom
(93) and a significance level of (0.05). This indicates that the
intercept value (BO) was (1.17), meaning that if there is no change
in writing skill, the employee performance changes by a constant
amount of (1.17). On the other hand, the slope value (B1l) was
(0.70), indicating that a one-unit change in writing skill leads to a
change in employee performance by (0.70). This change can be
relied upon to interpret the causal relationship of the independent
variable, represented by the dimension of writing skill, on the
dependent variable, represented by employee performance.
Furthermore, through analysis, it is found that writing skill explains
a percentage of (52.61%) of the variation that occurs in employee
performance, as indicated by the coefficient of determination (R?).
The remaining percentage (47.39%) is attributed to other
influencing factors not included in the model adopted by the
researcher in the current study.

Figure (18) illustrates the scatter plot of the two variables, writing
skill (X4) and employee performance (Y), and also demonstrates
the regression model. In the model, the symbol (X) represents the

independent variable, which is writing skill in the current study,
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while (Y) represents the dependent variable, which is employee
performance. Additionally, it shows the value of the coefficient of
determination (R?), which represents the square of the correlation

coefficient between the mentioned variables.
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Fig. (18)

Scatter plots: Writing Skill and Employee Performance//
Source: from the preparation of the researcher based on the results of
the statistical analysis
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Table (31)
The effect of the dimensions of English language skills individually on employee performance

i Employee Performance
Dependent var. (Y)
Constant regression
Independent var. coefficient coefficient F R2
(Bo) (By)
1.23 0.72 98.09
Listening (X1) 1(4.183) 1(9.903) 51.33%
sig.(0.000)
sig.(0.000) sig.(0.000)
0.87 0.76 114.52
Speaking (X2) 1(2.837) 1(10.701) 55.18%
sig.(0.000)
sig.(0.006) sig.(0.000)
0.99 0.75 123.05
Reading (X3) 1(3.504) t(11.092) 56.96%
sig.(0.000)
sig.(0.001) sig.(0.000)
1.17 0.70 103.26
Writing (X4) 1(4.031) t(10.161) 52.61%
sig.(0.000)
sig.(0.000) sig.(0.000)
Source: from the preparation of the researcher based on the results of the F(0.05,1,93)=3.945
statistical analysis t(0.05,93)=1.986

4.4.3 The Third Main Hypothesis

To test the third main hypothesis, which states that there are
statistically significant differences in the study variables based on the
variation of personal characteristics of the sample individuals,
including "gender, age groups, educational levels, academic titles
categories, and years of service.

The researcher used the Independent-Samples T-Test to examine

personal characteristics that consist of only two categories, such as
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gender. Additionally, the One-Way ANOVA test was used to
identify differences among the study variables based on personal
characteristics that consist of more than two categories, such as age
groups, educational qualifications, academic titles, years of service,

etc. as shown below:

4.4.3.1 Differences Based on the Gender Characteristics

The test (t-test) was relied upon to identify differences between the
gender categories regarding the study variables, as they consist of
two categories (males and females). The results presented in Table
(32) indicate that the calculated values of (t) for both the variable
"English language skills" and the variable "employee performance"
were (-1.582) and (-0.482) respectively. These absolute values were
lower than the tabular value (1.986) at degrees of freedom (93) and a
significance level of (0.05). This indicates the absence of statistically
significant differences in the opinions of the study sample regarding
both the variable "English language skills" and the variable
"employee performance” based on gender differences among the
research participants. This can be confirmed by the calculated
significance level (sig.) which was (0.117, 0.630) respectively,
exceeding the assumed significance level of the study (0.05).
Therefore, it can be concluded that there are no significant
differences in the variables based on the gender characteristic,
meaning that the opinions of the research sample based on gender
have no effect on English language skills and employees'

performance (rejecting the first sub-hypothesis).

100



Table (32)

Differences according to gender characteristics

The
Study comparison Standard .
) ) Freq. Mean o calculated t- Sig.
variables categories Deviation
value
English Female 38 3.984 0.691
Language -1.582 0.117
. Male 57 4.200 0.625
Skills
Employee Female 38 4.040 0.731
-0.483 0.630
Performance Male 57 4115 0.736

Source: from the preparation of the researcher based on the results of the statistical

) t(0.05,93)=1.986
analysis

4.4.3.2 Differences Based on Age Categories

Through Table (33), it is evident that there are no significant
differences regarding the research variables based on age categories.
This is supported by the calculated value of the (F) test, which was
(1.626, 1.770) for the respective variables. These values were lower
than the tabular value (2.47) at degrees of freedom (90, 4) and a
significance level of (0.05). Additionally, the calculated significance
level (0.174, 0.142) was lower than the assumed significance level of
the study (0.05). This indicates that the variable of age categories
does not influence the research variables according to the opinions of
the research sample. In other words, English language skills and
employee performance do not change with variations in age
categories (rejecting the second sub-hypothesis). In clearer terms,
regardless of an employee's age, it does not affect their language

proficiency or performance.
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Table (33)
Differences according to age characteristics

Mean
Study variables Sum of Squares Difference F Sig.
Square
Between
2.74 4 0.684 1.626 0.174
Groups
English Language Skills Within
37.86 90 0.421
Groups
Total 40.60 94
Between
3.66 4 0.916 1.770 0.142
Groups
Employee Performance Within
46.56 90 0.517
Groups
Total 50.23 94

Source: from the preparation of the researcher based on the results of the
- ) F(0.05,4,90)=2.47
statistical analysis

4.4.3.3 Differences Based on Educational Levels

According to the educational levels of the research sample, it became
apparent that there are significant differences regarding the variables based on
the categories of the considered attribute. This is evidenced by the calculated
value of the (F) test, which was (11.276) and (8.261) for each of the variables,
respectively. These values were higher than the tabular value (2.47) at degrees
of freedom (90, 4) and a significance level of (0.05). This indicates the
presence of significant differences among the means of the educational level
categories to which the participants belong. Additionally, the calculated
significance level (0.000) for both variables was lower than the assumed
significance level in the study (0.05). Therefore, one can infer that the
categories of educational levels affect the research variables, including
English language skills and employee performance, according to the opinions

of the research sample (Employees of the Directorate of Relations, the Public
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Universities in Kurdistan Region- Iraq, thus accepting the third sub-

hypothesis as stated in the research for both variables, as shown in Table (34).

Table (34)

Differences according to educational characteristics

Mean

Study variables Sum of Squares Df F Sig.
Square
Between
13.56 4 3.389 11.279 0.000
Groups
English Language Skills Within
27.04 90 0.300
Groups
Total 40.60 94
Between
13.49 4 3.372 8.261 0.000
Groups
Employee Performance Within
36.74 90 0.408
Groups
Total 50.23 94

Source: from the preparation of the researcher based on the results of the statistical

analysis

F(0.05,4,90)=2.47

To identify the sources of differences, pairwise comparisons tests were used.

Based on Tables (35) and (36), which represent the comparison between the

means of the categories of the relevant attribute for both variables, the

following was found:

a) Regarding the variable of English language skills, Table (34) indicates that

the difference is attributed to the distinction between the category "Institute"”

and the categories "bachelor’s degree, Master Degree, PhD, Other" of the

educational level categories. This difference was statistically significant, as

indicated by the values of the assumed significance level. All values of the

corresponding significance level for the means of the differences were lower

than the assumed significance level (0.05) used in the current study. It is
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worth mentioning that these significant differences were in favor of the four
categories represented by "bachelor’s degree, master’s degree, PhD, Other."
This is because the acceptance levels for individuals within these four
categories had positive and optimistic opinions compared to the category with
an educational background of "Institute." On the other hand, it was found that
the difference is attributed to the category "bachelor’s degree” compared to
both the categories "master’s degree" and "PhD" of the educational level

categories.

These significant differences were in favor of the categories "master’s degree"
and "PhD" because the acceptance levels for individuals within these two
categories were positive and optimistic compared to individuals with a
"bachelor’s degree" educational background. Finally, a difference was found
between the categories "master’s degree" and "PhD" within the educational
level categories, and these differences were statistically significant in favor of
the category of "PhD" holders. This is because the acceptance levels in terms
of opinions were higher compared to the category of individuals with a
"master’s degree" within the educational level category. Generally, it was
found that opinions and acceptance levels increase as the educational level

increases, in accordance with English language skills in general.
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Table (35)
results of the multiple -comparisons for the categories of education levels according to the English

language skills variable

Comparisons Mean Difference sig.
Bachelor's Degree -1.08438" 0.00
Master’s degree -1.35938" 0.00

Institute Degree —
PhD Degree -1.76278 0.00
Others -1.52604" 0.00
Master’s degree -.27500 0.04
Bachelor's Degree PhD Degree -.67841° 0.00
Others -0.44167 0.18
PhD Degree -.40341 0.01

Master’s degree

Others -0.16667 0.62
PhD Degree Others 0.23674 0.48

Source: from the preparation of the researcher based on the results of the statistical analysis

b. As for the variable of employee performance, Table (36) shows that the
difference is attributed to the distinction between the category "Institute” and
the categories "bachelor’s degree, Master Degree, PhD, Other" of the
educational level categories. This difference was statistically significant, as
indicated by the values of the assumed significance level. All values of the
corresponding significance level for the means of the differences were lower
than the assumed significance level (0.05) used in the current study. It is
worth mentioning that these significant differences were in favor of the four
categories represented by "bachelor’s degree, Master's degree, PhD, Other.”
This is because the acceptance levels for individuals within these four
categories had positive and optimistic opinions compared to the category with
an educational background of "Institute.”

On the other hand, it was found that the difference is attributed to the

category "bachelor’s degree” compared to the category "PhD" within the
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educational level categories. These significant differences were in favor of the
category of "PhD" holders because the acceptance levels for individuals
within this category were positive and optimistic compared to individuals
with a bachelor’s degree educational background. Finally, a difference was
found between the categories "master’s degree” and "PhD" within the
educational level categories, and these differences were statistically
significant in favor of the category of "PhD" holders. This is because the
acceptance levels in terms of opinions were higher compared to the category
of individuals with a master’s degree within the educational level category. In
summary, it was found that the levels of employee performance increase as

their educational attainment levels increase.

Table (36)
results of the multiple-comparisons for the categories of education levels according to the

employee performance variable

Comparisons Mean Difference sig.
Bachelor's Degree -1.31333* 0.00
Master’s degree -1.37179* 0.00
Institute Degree
PhD Degree -1.87576* 0.00
Others -1.75556* 0.00
Master’s degree -0.05846 0.72
Bachelor's Degree PhD Degree -.56242* 0.00
Others -0.44222 0.25
PhD Degree -.50396* 0.01
Master’s degree
Others -0.38376 0.33
PhD Degree Others 0.12020 0.76

Source: from the preparation of the researcher based on the results of the statistical analysis
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4.4.3.4: Differences According to Academic Title Categories

Through Table (37), it became clear that there are significant differences
regarding the variables based on the categories of the relevant characteristic.
This is evidenced by the calculated value of the (F) test, which was 6.372 and
3.299 for each of the variables, respectively. These values were greater than
the tabulated value of the test, which was 2.705, at the degrees of freedom
(91, 3) and the statistical significance level (0.05). This indicates the presence
of significant differences between the means of the categories of academic
titles to which the participants belong. This is further confirmed by the value
of the statistical significance level, which was 0.001, 0.024, respectively, for
each of the variables. These values were lower than the assumed statistical
significance level in the study, which was 0.05.

We can conclude from this that the categories of academic titles have an
impact on the research variables of English language skills and employee
performance, according to the opinions of the researched sample of
employees at the Directorate of Relations, Public Universities, Kurdistan
Region- Iraq. This confirms the acceptance of the fourth sub-hypothesis
presented in the research regarding both research variables, namely English

language skills and employee performance.

107



Table (37)

Differences According to Academic Title characteristics

Mean
Study variables Sum of Squares Difference F Sig.
Square
Between
7.05 3 2.349 6.372 0.001
Groups
English Language Skills Within
33.55 91 0.369
Groups
Total 40.60 94
Between
4.93 3 1.642 3.299 0.024
Groups
Employee Performance Within
45.30 91 0.498
Groups
Total 50.23 94

Source: from the preparation of the researcher based on the results of the statistical
) F(0.05,3,91)=2.705
analysis

To identify the sources of differences, post-hoc tests were used, and Table
(38) represents the comparison between the means of the categories of the
respective characteristic for both variables. It became apparent that the reason
for the difference lies in the distinction between the category of "Assistant
Professor" and the two categories among the assistant lecturers, as well as the
category without any academic titles. This difference was statistically
significant, as indicated by the values of the assumed level of significance,
where all values for the level of significance corresponding to the means of the
differences were lower than the assumed level of significance of (0.05) used in
the current study. It is worth mentioning that these significant differences
favored the "Assistant Professor” category because the levels of acceptance
among individuals within this category were good and optimistic compared to
individuals in the two categories of assistant lecturers and the category without

academic titles.
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Finally, a difference was found between the "Lecturer” category and the

category without academic titles, and this difference was statistically

significant in favor of the individuals with academic titles within the "lecturer"

category. This is because the levels of acceptance in terms of opinions were

good compared to the other category of individuals without academic titles. In

general, it was found that as the level of the respective characteristic (academic

titles) increased, it led to an increase in the level of skills and performance by

employees in the Directorate of Relations in the surveyed universities.

Table (38)

Results of the Multiple-Comparisons for the Categories of Academic Titles According to

the Language Skills and Employee Performance Variables

Variables Comparisons Mean Difference | sig.
Lecturer -0.28571 0.15
Asst. Lecturer Asst. Prof -.56250* 0.03
Non 0.24219 0.15
English Language Skills
Asst. Prof -0.27679 0.28
Lecturer
Non 52790* 0.00
Asst. Prof Non .80469* 0.00
Lecturer -0.35926 0.12
Asst. Lecturer Asst. Prof -0.50648 0.09
Non 0.11019 0.57
Employee Performance
Asst. Prof 0.14722 0.62
Lecturer
Non .61667* 0.02
Asst. Prof Non .61667* 0.02

Source: from the preparation of the researcher based on the results of the statistical analysis
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4.4.3.5: Differences According to Years of Service Categories:

According to the categories of years of service for employees, it
was evident from Table (39) that there are significant differences
regarding the variable of English language skills based on the
categories of the respective characteristic. This is supported by the
calculated value of the (F) test, which was (4.104), surpassing the
tabulated value (2.47) at degrees of freedom (90,4), and a
statistical significance level of (0.05). This indicates the presence
of significant differences between the means of the categories of
years of service to which the participants belong. Furthermore, this
is also confirmed by the value of the statistical significance level,
which was (0.004), lower than the assumed level of statistical
significance in the study (0.05). From this, one can infer the
acceptance of the hypothesis stating the existence of statistically
significant differences in the opinions of the participants in the

research sample regarding the variable of English language skills.

As for the variable of employee performance, it was also evident,
through the table, that there were no significant differences in the
average opinions regarding the respective characteristics. This is
based on the value of the (F) test, which was (2.398), lower than
the tabulated value for the test (2.47). On the other hand, the level
of statistical significance, which was (0.056), was higher than the
assumed level of statistical significance in the current study (0.05).
Therefore, the hypothesis proposed by the researcher, which states

that there are no differences between the categories of years of
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service regarding the variable of employee performance is
rejected. In other words, regardless of the years of service
possessed by the employee, it does not affect their performance,

according to the opinions of the participants.

Table (39)

Differences According to Years of Service Characteristics

Mean
Study Variables Sum of Squares Difference F Sig.
Square
Between
6.26 4 1.566 4.104 0.004
Groups
English Language Skills —
Within Groups 34.33 90 0.381
Total 40.60 94
Between
4.84 4 1.209 2.398 0.056
Groups
Employee Performance —
Within Groups 45.39 90 0.504
Total 50.23 94

Source: from the preparation of the researcher based on the results of the statistical
. F(0.05,4,90)=2.47
analysis

To identify the sources of differences, post- hoc tests were used, and
through Table (40), which represents the comparison between the average
categories of years of service for the Employee Performance. It was found
that the source of difference lies in the distinction between the category of 6-
10 years of service and the two categories of 1-5 years and 11-15 years of
service. This difference was statistically significant, as indicated by the values
of the assumed level of statistical significance, where the value of the
corresponding significance level for the average differences was lower than
the assumed level of significance (0.05) used in the current study.

It is important to mention that this significant difference favors the
categories of 1-5 years and 11-15 years of service. This is because the

acceptance levels among employees working in the Directorate of Relations,
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Public Universities, Kurdistan Region- Irag were good and optimistic
compared to the category of employees whose years of service range from six
to ten years.

Table (40)
Results of the Multiple-Comparisons for the Categories of Years of Service according to the English

Language Skills Variable

Comparisons Mean Difference sig.
1-5 years -.15000 .605
6-10 years .37546 215
Less than one years

11 - 15 years -.40893 .261
15 and above -.19167 672
6-10 years .52546* .001
1-5 years 11 - 15 years -.25893 .300
15 and above -.04167 910
11 - 15 years -.78439* .004

6-10 years
15 and above -.56713 135
11 - 15 years 15 and above 21726 611

Source: from the preparation of the researcher based on the results of the statistical analysis

112




CHAPTER FIVE

CONCLUSIONS AND RECOMMENDATIONS

5. Conclusions and results

5.1.1 Conclusions
The most important conclusions that have been reached in terms of theoretical
facets will be appraised.

1. This research underscores the undeniable influence of English language
skills on employee performance within the Directorate of Relations in
public universities in the Kurdistan Regional Government. The findings
clearly demonstrate that a higher level of English language proficiency
among employees corresponds to improved performance in various

aspects of their roles.

2. The ability to communicate effectively in English is an asset for
employees engaging with international stakeholders, fostering
cooperation with foreign institutions, and participating in global
academic initiatives. It contributes significantly to the Directorate's

capacity to fulfill its responsibilities and objectives.

3. Throughout the research, employees' perspectives within the
Directorate of Relations were carefully examined to decipher the extent
to which their English language skills influenced their performance.
The study was designed to explore and understand the experiences,
perspectives, and challenges associated with English skills in this

specific professional context.
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4. As globalization continues to shape the business landscape and the
demand for English language proficiency in the workplace steadily
increases, organizations must recognize the imperative of supporting
their employees' language learning needs. This research serves as a
guiding beacon for organizations, offering a clear understanding of the
factors that contribute to the development of English language skills
among their workforces.

5. Furthermore, the study offers a blueprint for organizations seeking to
implement effective language training programs that can empower their
employees to excel in an interconnected world. By investing in such
programs, organizations can expect tangible benefits, including
enhanced communication, heightened job satisfaction, and increased
employability for their staff members.

6. This research underscores the advantages of language learning not only
for individual employees but also for the directorates that employ them.
The insights derived from this study can pave the way for the creation
of more effective language training policies and programs, thereby
fostering a win-win scenario where both employees and the directorate
of Relations prosper. In an era where effective communication and
global engagement are paramount, this research contributes
significantly to the evolution of practices that enable employees to

thrive and organizations to excel in the international arena.
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5.1.2 Results
In this study, the most important result that have been extended in terms of

the practical aspects will be highlighted. They are as follows: -

1. The results of the tests conducted on the questionnaire before distribution
revealed that they met the criteria of face validity, comprehensiveness,
and reliability. This indicates the potential for relying on the data obtained
using the questionnaire.

2. The results of the respondents' description showed that the majority of
them were males, from the young age group, and held a bachelor's degree.
Their total length of service does not exceed ten years, and these
indicators indicate the quality and maturity of opinions in the Directorate
of Relations at studied public universities.

3. The results of the variable description indicated that the study variables
and their dimensions are available at good and high proportions. If the
level of speaking skill is good, it is reflected in the respondents' ability in
the Directorate of Relations to conduct negotiations and conversations and
create a positive mental image.

4. The results of the study's variable description showed the availability of
indicators of writing skills at low proportions in the Directorate of
Relations of the studied universities. Considering that English writing
skills can enhance relationships, improve negotiation skills, and develop
professional capabilities while working in the office.

5. The correlation results confirmed the presence of strong relationships
between the variables and their dimensions, both at the overall and partial
levels, as indicated by high rates. These results affirm a strong association
between the variables.

6. The results of simple and multiple regression confirmed the presence of a

strong impact of English language skills on employee performance at a
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10.

11.

good overall level. This indicates the public universities focus on English
language skills in the Directorate of Relations, specifically in listening,
speaking, reading, and writing skills, in order to enhance employee
performance and efficiency.

The results of the rank importance of the dimensions of the English
language skills variable indicated that speaking skill occupied the first
rank in terms of importance, with a mean score of 4.215 and an agreement
percentage of 84.211%. According to the opinions of the study sample,
this suggests that the focus should be primarily on speaking skKills,
followed by writing, reading, and then listening skills. This relative
importance is based on the nature of employees’ work in the Directorate of
Relations in the studied universities.

The results of the inferential tests showed no significant differences in the
variables based on gender. In other words, the opinions of the study
sample, based on gender, have no impact on English language skills and
employee performance.

The inferential tests indicated no significant differences in English
language skills based on age. This suggests that the age categories
variable does not have an impact on English language skills, according to

the opinions of the study sample.

The results of the inferential tests showed significant differences in the
variables based on educational levels. This indicates that different
educational levels have an impact on the study variables (English
language skills and employee performance). In other words, higher levels
of academic achievement are associated with higher levels of acceptance,
in accordance with English language skills in general.

one can infer from the study results that there are significant differences in

the variables based on the categories of academic titles. The study
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variables, including English language skills and employee performance,
show that higher levels of academic titles correspond to higher levels of
language skills and performance by employees in the Directorate of
Relations of the studied universities.

12. The results of the inferential tests showed significant differences in the
variables of English language skills based on years of service. However,
regarding the variable of employee performance, there were no significant
differences among the categories of years of service. This means that
regardless of the years of service possessed by an employee, it does not

affect their performance according to the opinions of the study sample.

5.2 Recommendations

This chapter discusses the most important recommendations derived from the
study, based on the results of statistical analysis and theoretical conclusions,
as follows: -

5.2.1 General Recommendations

1. The study suggests using the questionnaire form as a model for
measuring the same variables in other fields, as it includes all the
necessary tests before distribution, especially considering the experts
and statisticians' feedback. Thus, it has become a ready-made model
that can be relied upon in other studies.

2. The study emphasizes the importance of focusing on modern
communication tools and advanced technology as a strategy to develop
language skills and improve employee performance within the
participated universities.

3. Building a culture of English language skills in the Directorate of

Relations of the studied universities, in which employees believe in and
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embody these skills in their behavior and knowledge, is essential to

enhance their performance efficiency.

5.2.2 Implementing Recommendations:

1.1t is indispensable for the studied public universities, Directorate of
Relations to focus on mature and young age groups who hold university
degrees to fully utilize their mental and physical skills in thinking and
developing those directorates.

2. It is necessary for the Directorate of Relations, the studied public
universities to focus on the study variables and their dimensions, ensuring
their availability at good proportions. This can be achieved by emphasizing
the development of English language skills and culture in order to improve
their performance.

3. It is essential to capitalize on the strong relationships between the main and
sub-variables at both the overall and partial levels, as well as the strong
correlation between the variables, and direct them towards serving the
studied universities.

4. It is crucial to harness the strong causal relationship of English language
skills dimensions to enhance the effects between each dimension of English
language skills (listening, writing, reading, and speaking) and employee
performance. The studied universities' Directorate of Relations should
make diligent efforts to support weak relationships, particularly the impact
of listening skills on employee performance.

5. It is required for universities to prioritize their employees by enrolling them
in training courses to develop their language skills, especially in English,
with the aim of strengthening relationships with other international

universities.
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5.3 Limitations and Future Research:

1. If there were no differences in the respondents' answers according to
their characteristics and personal attributes, the study suggests
incorporating marital status as an individual characteristic that may
highlight differences in responses.

2. The study suggests including private universities in the Kurdistan
Region to cover bigger samples and different system of higher

education in the Kurdistan Region.
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Appendix: 1

List of Experts for Evaluating the Questionnaire Form

Full Name AC?iC,I[fem'C Specialization Institute
Dr. Azad Hamad Modern En_gllsh Erbil Polytechnic
) Prof. and American T
Sharif : University
Literature
Dr. Abdulkhaleg N. Business Erbil Polytechnic
Qader Asst. Prof. Administration University
Business
Dr. Shirzad M. Asst. Prof Administration, | Erbil Polytechnic
M.Sourchi ' " | (Human Resource University
Management),
Dr. Daroon F. Abdulla | Asst. Prof. Business Unlve_r sity .Of
Management Sulaimani
Linguistics/ : :
Dr. Ismail A. Abdulla | Asst. Prof. Cognitive Erbil P_olyte:chmc
. University
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Ministry of
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and Scientific
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Appendix: 2
Questionnaire Form in English

The Ministry of Higher Education and Scientific Research

Erbil Polytechnic University I ):‘.-‘9“ s“. s':ﬁ:ﬂ% G§SJ|J

Erbil, Kurdistan Region, Iraq ERBIL POLYTECHNIC UNIVERSITY

Questionnaire
Dear participant,

The research is aiming to collect data for Master’s Thesis entitled “the Impact of
English Language Skills on the Employee Performance” An Analytical Study of
Sample Opinions of Employees of Directorate of International Relations Offices/ Public
Universities/ Kurdistan Region of Iraq” that will be conducted in Erbil Polytechnic
University EPU, under the supervision of Asst. Prof. Dr. Saman Abdulgadir Hussein
Dizayi & Asst. Prof. Dlawar Jalal Ghareeb at Erbil Polytechnic University, Kurdistan
Region- Irag.

Your input is crucial in accomplishing this research, and your involvement is
voluntary. The data collected from you will solely serve academic purposes and will be
handled with utmost confidentiality and anonymity. Please provide precise information and
ensure that you have answered all the queries. If you have any concerns or inquiries, please
do not hesitate to reach out to me via the contact details provided below:

Thank you for your participation
Sincerely yours,

Magsood Saadi Mohammed

Email: magsood3605@yahoo.com& Mobile no. : 00964 750 4603315

Direction: Please indicate your answer by placing a (V) in the appropriate alternative
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mailto:maqsood3605@yahoo.com&

Section A: Demographic Information
1. Sex:
1. Male () 2. Female ()

2. Age category:
1. 20-29 years () 2. 30-39 years ()
3. (40-49 years () 4.50-59 years () 5. 60 and above ()

3. Educational Level:
1. Institute Degree () 2. Bachelor's Degree ()
3. Master Degree () 4. PhD Degree () 5. Others ()

4. Academic Title:
1. Asst. Lecturer () 2. Lecturer ()
3. Asst. Prof () 4. Prof. () 5.Non ()

5. Working period in the Directorate of Relations/ a university:
1. Less than one years () 2. 1-5 years ()
3.6-10 years () 4,11 -15vyears () 5. 15 and above ()
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Section B: Please indicate the extent of your agreement by placing a (\ ) in the box
that best reflects your perception at the Directorate of Relations with the following

statements:
Strongly Disagree Disagree Neutral Agree Strongly Agree
1 2 3 4 5

English Language Skills

Listening skill

1 | I possess sufficient competence in English listening to effectively carry 2 |3 (4 |5
out my official duties such as engaging in internal discussions,
communicating via telephone, participating in meetings, seminars,
conferences, and other related activities.

2 | My proficiency in the English language listening skill helps me 21314 1|5
establish and reinforce relationships, improve my negotiating
abilities, and upgrade my career skills.

3 | Having proficient English listening skills is imperative for job retention 2 13 |4 1|5
and advancement, as well as taking on additional responsibilities.

4 | In order to improve the English listening skill, the university should 2 |3 (4 |5
allocate funds and arrange training programs specifically focused on
this aspect.

Speaking

6 | My English-speaking skill helps me to perform all of my official 2 131415
duties (internal discussion, telephone communication, participation in
meetings, seminars, conferences, etc.

7 | English speaking skill has an impact on my culture competencies, 2 |3 (4 1|5
enables me to build and strengthen relationships, enhance negotiating
skill and update my career skills.

8 | Possessing English speaking skills is essential to maintain a job, 2 1314 1|5
secure a promotion, and undertake new responsibilities.

9 | To enhance the quality of spoken English, the university must invest 2 |3 |4 1|5
money and organize English speaking skill training programs.

Reading

11 | I am able to perform all of my daily tasks that involve reading skill, 2 (3 (4 1|5
such as emails, webpages, reports, Memorandum of Understanding

Ad




(MoU), agreements, etc., with competence in my English reading
skills.

12

The ability to proficiently read different texts in English empowers me
to establish strong connections which ultimately contributes to my

professional advancement.

13

In order to retain employment, secure advancements in rank, and take
on novel duties at the work place, it is imperative to possess proficient

English reading skills.

14

Proficiently and effectively reading a wide range of professional
materials such as emails, reports, webpages, MoUs, agreements, and
international project or grant calls can substantially elevate an

individual's career competency.

Writing

16

My English writing skills enable me to competently undertake all my
daily tasks that require writing abilities, including emails, reports,

MoUs, agreements, and other similar tasks.

17

Proficiency in English writing skill enables me to foster relationships,
enhance my negotiation skills, and upgrade my career aptitude while

serving at the office.

18

Competent English writing skills are indispensable for retaining
employment, obtaining promotions, and assuming additional

responsibilities.

19

The capacity to compose concise and unambiguous written English
materials such as emails and reports can improve an individual's career

proficiency.

Em

ployee Performance

21

I am able to maintain high standard of work

22

I have a strong passion for my work

23

I am very at ease with working in a team.

24

| believe that mutual understanding can result in a viable solution

within an organizational and institutional relationship.

I I
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25

| participate actively in group discussions, work meetings, and

international gatherings.

26

| share knowledge and ideas with both my team members and

representatives of international partners.

A5




27 | I maintain good coordination between my colleagues and |1 |2 |3 |4 |5
representatives of university partners.

28 | I communicate effectively with my colleagues to solve problemsand |1 |2 |3 |4 |5
make decisions.

29 | 1 am able to plan my work so that | finish it on time 112|345

30 | I kept the desired outcome of my work in mind. 112|345

31 | | am capable of setting work priorities 1121|345

32 | I amable to carry out my work efficiently 112 (3|4 |5

33 | I am proficient at managing my time. 112 (3|4 |5

34 | | make an effort to stay up-to-date with job-related knowledge. 1 (2|3 (4|5

35 | I work on maintaining up-to-date work skills. 112 (3|4 |5

Thanks for your participation
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Appendix: 3

Questionnaire Form in Kurdish
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Appendix: 4

Questionnaire in Arabic
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Appendix: 5

Table (41)
The Values of the Correlation Coefficients Between the Phrases of the "English Language Skills " Axis
# X11 | x12 | x13 | x14 | x21 | x22 | x23 | x24 | x31 | x32 | x33 | x34 | x41 | x42 | xa43 | x44
Pearson 1 889" | 474" | 2200 | 773" | 643" | 383" | 275" | 770" | 658" | 456" | 553" | 713" | 651" | 212" | .469”
X1.1 Correlation
f;%égz)‘ 000 | .000 | 032 | .000 | .000 | 000 | .007 | .000 | 000 | .00 | .000 | 000 | .000 | .039 | .000
Pearson 1 547" | 199 | 770" | 600" | 382" | 330" | 778" | 683" | .435" | 537" | 704" | 645" | 229" | 434"
X1.2 Correlation
?;‘-?I'e(d";' 000 | .054 | o000 | .000 | .000 | 001 | .000 | .000 | 000 | 000 | .000 | 000 | .026 | .000
Pearson 1 277" | 329" | 3547 | 4197 | 302" | 328" | 339" | 412" | 473" | 364" | 270" | 388" | .362”
X1.3 Correlation
f;%égz)‘ 007 | .001 | .000 | .000 | .003 | .000 | 001 | .000 | .000 | .000 | .008 | .000 | .000
Pearson 1 150 | 278" | 410" | 338" | 227 | 328" | 539" | 404" | 235 | 172 | 3157 | 211
X1.4 Correlation
?;%‘Ié(dz)' 147 | 006 | 000 | 001 | 027 | 001 | 000 | 000 | 022 | 096 | 002 | .0a1
Pearson 1 795" | 380" | 351" | 751" | 627" | 340" | .483" | 819" | 735" | 245 | .410"
x2.1 Correlation
?all%ész)- 000 | .000 | 000 | .000 | .000 | 001 | .000 | .000 | .000 | .017 | .000
Pearson 1 429" | 464" | 640" | 531" | 401" | 471" | 748" | 729" | 332" | 378"
X2.2 Correlation
?;%égz)' 000 | .000 | 000 | .000 | .000 | 000 | .000 | .000 | .001 | .000
Pearson 1 542" | 286" | 222 | 436" | 208" | 363" | 371" | 438" | 331"
X2.3 Correlation
Sig. (2- 000 | 005 | .031 | .000 | .003 | .000 | .000 | .000 | .001
tailed)
Pearson x * o *x *x ok wx .
voa |_Corrlaton 1 336 246" | 443" | 4377 | 437" | 463" | 4447 | 273
Sig. (2- 001 | 016 | 000 | .000 | 000 | .000 | .000 | .c08
tailed)
Pearson 1 829" | 477" | 645" | 776" | 721" | 265" | .484"
X3.1 Correlation
Sig. (2- 000 | .000 | .000 | .000 | .000 | .000 | .000
tailed)
Pearson - " = o R .
va, |_Corrlaton 1 4717 | 608" | 6547 | .647 261" | 503
Sig. (2- 000 | 000 | 000 | 000 | 011 | .000
tailed)
Pearson 1 523" | 461" | 501" | 465" | .437"
Correlation
X3.3 Sio (2.
9. ( 000 | .000 | .000 | .000 | .000
tailed)
Pearson o o - =
Comalation 1 536" | .499 237 | 431
X3.4 Sio.
9- 000 | .000 | .021 | .000
tailed)
Pearson 1 885" | 304" | 526"
Correlation
X4.1 o @
wailed) 000 | .000 | .000
Pearson 1 448" | 566"
Correlation
X4.2 S @
tailed) 000 {000
Pearsc_m 1 .512**
Correlation
X4.3 -
Sig. (2- 000
tailed) )
Pearson 1
Correlation
X4.4 S @
tailed)

**: Correlation is significant at the 0.01 level (2-tailed).

*: Correlation is significant at the 0.05 level (2-tailed).
Source: from the preparation of the researcher based on the results of the statistical analysis
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Appendix: 6

Table (42)
The Values of the Correlation Coefficients Between the Phrases of the "Employee Performance " Axis
# Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y11 Y12 Y13 Y14 Y15
Pearson 1 | .701" | 695" | 725" | 637" | 584" | .618" | .675" | .649” | 590" | .694" | 569" | 569" | 595" | .664"
Y1 Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
Pearson 1 | 564" | 644" | 664" | 574" | 538" | .648" | 563" | 571" | 536" | 430" | 516" | 534" | .629"
Y2 Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
Pearson 1 | 557" | 574" | 563" | 644" | 716" | 592" | 462" | 565" | 577" | 555" | 533" | .621"
Y3 Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
Pearson - - - - - - - . - - -
va Correlation 1 .665 .630 .629 672 .562 .532 .679 .594 .623 .586 .625
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
Pearson - - - - - " - . i .
v5 Correlation 1 729 .755 .768 .561 .606 .564 .526 .604 | .657 .676
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
Pearson - - . o " - o i .
Y6 Correlation 1 744 .670 504" | .468 .565 .458 487 .588 .618
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
Pearson - . . " - x . .
V7 Correlation 1 .790 612 .535 .634 .603 .706 .650 .668
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
Pearson . . - - o o .
v8 Correlation 1 .603 .632 .691 .582 .667 .626 672
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
Pearson . " - o o .
Yo Correlation 1 .647 .697 .789 .663 714 .695
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
Pearson - " . . -
Y10 Correlation 1 .623 .500 .587 .612 576
Sig. (2-tailed) .000 .000 .000 .000 .000
Pearson " . . -
vi1 Correlation 1 .683 .651 .647 .679
Sig. (2-tailed) .000 .000 .000 .000
Pearson . . -
v12 Correlation 1 .635 .648 .609
Sig. (2-tailed) .000 .000 .000
Pearson o -
Y13 Correlation 1 680 623
Sig. (2-tailed) .000 .000
Pearson -
Y14 Correlation 1 187
Sig. (2-tailed) .000
Pearson 1
Y15 Correlation
Sig. (2-tailed)

**: Correlation is significant at the 0.01 level.
*: Correlation is significant at the 0.05 level.
Source: from the preparation of the researcher based on the results of the statistical analysis
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