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Abstract

Purpose: the present study’s purpose is to explore the role played by diversity
management and its dimensions (Senior management supporting, justice, building
diverse teams, and training on diversity) in enhancing organizational citizenship
behaviors through improving altruism, civic virtue, conscientiousness, and
courtesy.

Methodology: the methodology adopted in the study is to organize the study
problem by asking several questions on the nature of the relationship and impact
between the independent study variable and the dependent variable represented by
organizational citizenship behaviors. A conceptual study framework was designed
and based on it five main hypotheses were developed, in addition, some statistical
tests were used for testing hypotheses.

Method: the study applied the descriptive-analytical method, as this method is
defined in the study variables and dimensions, data collection instrument, and the
study population represented by four and five-star hotels in Erbil city. That is
represented by (7) hotels, (231) forms were distributed among the survey samples,
then (193) valid forms were obtained for analysis, in addition to the correlation and
impact relationships were tested using some statistical tests by SPSS V-28.

Findings: the results indicate that the human resources in the researched
hotels are characterized by diversity and the presence of diversity management
practices, the study also showed the relationship and effect between the
independent variable and the dependent variable on the aggregate and partial levels.

Recommendations: the researcher recommended that it is necessary to retain
high levels of diversity management and employ, increase and invest it in
enhancing organizational citizenship behaviors. It is also necessary to pay attention

to senior management supporting and training in diversity because of their



importance in enhancing organizational citizenship behaviors. The researcher
recommended increasing the financial allocations for the diversity training process
and focusing on building diverse teams and presenting justice among employees by
offering the opportunity to obtain material and moral incentives that offer
employees the time and energy necessary to carry out the work entrusted to them. It
is also vital to hold seminars, and meetings and discuss issues related to the
significance of diversity management in the hotel, in addition to presenting some
recommendations regarding future studies.

Keywords: Diversity Management, Organizational Citizenship Behaviors,

four- and five-star Hotels, and Erbil
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